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Who is helping the courts?

i FARE Fundamentals

Affiliated Co
State and Local So

mputer Services,

utions, Inc. (ACS S&L)

= A private company contracted by the
Arizona Supreme Court to aid in
enforcement of court orders for Interim

Backlog and Full FARE courts.




FARE Fundamentals
What are the benefits of FARE?

+

ACS Mails Notices to Defendants
ACS Reports to Credit Bureau

Payments can be accepted by IVR
or Web

ACS Conducts Address Skip-tracing
ACS Does Outbound Calling

Automatic TTEAP (Traffic Ticket
Enforcement Assistance Program)

At court’s discretion; Automated
TIP (Tax Intercept Program)



Data Warehouse

i FARE Fundamentals

= What is the Data Warehouse

= Centralized Data Point for Court Information
« AZTEC and some non-AZTEC Courts

s Functions of the Data Warehouse

= Maintains Courts Data

= Extracted court data is displayed in Public Access

« FARE Qualified and Disqualified Reports updated
daily using court data



FARE Fundamentals
i The FARE Process

= Data Warehouse extracts AZTEC data,
including payments, nightly

s Data Warehouse sends data to ACS
s ACS Maintains record of court data

Notn Ui M ¢
fMn — —



FARE Fundamentals
Full FARE & Interim Backlog Models

Interim Backlog Data Flow

Full FARE Data Flow

Court CMS

Warehouse

Pre & Post Disposition Cases
$7.00 fee per charge (Bond Card)

$35.00 FARE Delinquency Fee
19%0 FARE Special Collections Fee

ﬁ |

FARE Daily
l Web/IVR
Data Payment
Warehouse Report sent

to court by e-

l T mail

C= >

Post Disposition Delinquent Cases ONLY
NO $7.00 fee per charge

$35.00 FARE Delinquency Fee

19%0 FARE Special Collections Fee




i FARE Receivable Types

K2 FUND: FARE DELINQUENCY FEE
« $35 Delinquency Fee

Added per case NOT per charge

« $35 fee is added before 19% Special Collections Fee is
calculated

K1: FUND: FARE SPECIAL COLLECTIONS FEE

= 19% Special Collections Fee

= Calculated on the total balance per case/party,
excluding trust monies




FARE Event Codes

9260: INFO: ASSIGNED TO FARE

= Identifies Case as FARE ready, Added by AOC or
Manually in the Case Docket screen

9262: FARE DELINQUENCY FEE

= Code Associated with Receivable Type K2 ($35 case
Delinquency Fee)

9261: FARE FEE SPECIAL COLLECTIONS

= Code Associated with Receivable Type K1 (19% Special
Collections Fee)



FARE Event Codes

293: NO SEND FARE

= Stops case/party from initially being sent to FARE
= Must be associated with a party

9292: RECALL FARE

= Permanent recall from FARE, stops all collection
processes, including TTEAP and TIP

= Must be associated with a party

6036: LETTER RETURN/BAD ADD
= Triggers ACS S&L to start skip tracing

NOTE: Do not use 9299: INFO: FARE NOTICE RETURNED (Full FARE Code)







i FARE Implementation Process

=  Wednesday During Implementation
Week (courts must log off by 5PM)

Clean-up Scripts and Receivables
Totaling

Deletion of receivable types with $0
from the "Sentencing: Financial
Assessments Screen”

Deletion of ghost Receivable types
from the "Sentencing: Financial
Assessments Summary Screen”
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i FARE Implementation Process

= Thursday During Implementation Week (courts
must log off by 5PM)

= FARE Interim Script
s Adds:

sEvent Codes 9260, 9261, 9262 referencing
deputy code 898

sReceivable Types K1 & K2
= Excludes cases with 9293, "NO SEND FARE"

13



FARE Implementation Process
Post Script K1 Calculation

+

The 19% (K1) additions or subtractions
are automatically calculated from:

= Sentencing Screen, including suspensions
and waivers

= (Case Financial Docket

= Receipts

14



FARE Implementation Process

Post Script K1 Calculation

=1

Search Criteria

Case Number: [M | 0342 TR |0020040588 | ST OF AZ S FARE THISISNOT S |

Party:

| Wiew M ajor Eventz Only? [v/M]: I_

Wiew Payment Hiztory Only? I
Order By Mozt Recent? I

Ewent Categony: I

Beqginning D ate: I = = Ending D ate: I = =

—LCaze Information

Filing Cate: 01-02-2005 | Type: LI-CRIM TR-SERIOUS WIOLATION |

Case Status: FINES DUE

Judge: JUDGE ME HOT

| Statuz Date; 02-02-2005

| Suspension (-)

Date 5q Tt P No. Ctr Event Descrption Void |ReceiptNo.  Amount R

06032006 | 01 | DJO0T | (%260 | NFO: ASSIGNED TO FARE

b Y D0 |2 |F _

FIE BY DO 6 ANDRRERESRCCIL S |
G032005 | DAY | DJODT | (%261 | FUND: FARE FEE SPECCOLL 28.50"—" CFD Assessment (+)
OG032006 | 05 | DJOOT | (%261 |FUND: FARE FEE SPECCOLL Ukl | sentencing

m . . Screen/s

6032006 | OB | DJOOT | (%61 |FUND: FARE FEE SPECCOLL 1

p | I 11| Assessment (+)
ﬂ—l iy 15




Assign Cases Manually to FARE

i FARE Implementation Process

Required Procedures:

= Add event code 9260 "INFO: ASSIGN TO FARE"
through Case Docket
= Must tie event to a party (D1, D2, P1 Etc.)
= May want to refer to FARE Qualified report for selection of cases

= Add the following receivable types through
Sentencing Update screen:
= K2 - $35.00 FARE Delinquency Fee

= K1 - 19% FARE Special Collections Fee

= Add to the first charge, highest sequence w/financial
obligation

‘ NOTE: Cases downloaded to the Data Warehouse daily. ‘



FARE Implementation Process

Always remember to
enter today’s date

RS when assigning
Casze Mumber: 0942 |TF| |nnzun40588 5T OF A2 %S FARE THISISH manually to FARE
Party Tppe: D ,
Party Murnber: 1 FARE THISISHOT SH | Person Mumber: 20294 | ’
Count: I 2|Seq: | 1 28-6934 Docket Date: | E=EEESeNIl
RECKLESS DRIWIMG
|
| $0.00
= Obligation Amount -
2F| BASE FINE F2R0.00(K [ $27.47
25| 2002 SURCHARGES S0PC F200.00(K [ $21.98
F.2|FARE DELIMQUEMCY FEE $35.00
T3| TIME FPRT $20 JCEF $20.00( M
24 2002 FROBAT SURCHRGE F5.000 M | 30.55
K1|FARE FEE SPEC COLL $9E6.90 N $9.50
A 2
Original K1 Aszzessment Armalint: $??.EIEI| Criginal K1 Azzessment Date:  06-03-2005
Update 06/03/2005 By cweigand At 15:55
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Noticing

30 days after 6t
notice the case
may be referred for
outbound calling
collection efforts

1st Notice
Goes out Monday
after referral to
FARE, depends on
printing limitations
imposed by court

5th Notice

sent if case was
reported to the
credit bureau

2nd Notice
warning of impending
TTEAP hold. TTEAP hold
request will go out 15 days
later if not paid in full.
Must have a DOB and

6th Notice
Pre outbound calling
referral letter

- Not eligible
either a SSN or DL number CB Reporting
( / 4th Notice
- sent if the person is eligible for
3rd Notice ‘ CB Reporting \ credit bureau reporting.
Notice of intent eligible Requires a balance > $100, have

either a DOB or SSN and have an
address.

to report to the
credit bureau

Notices go out in 30 day increments depending on weekends and holidays




FARE Noticing
Example: Notice One

PEORIA MUNICIPAL COURT<

10100 North 83rd Avenue
Peoria, AZ 85345

Para ieer 1as inswuccionas en aspafol, favor de ver el raverso de esie aviso.

Court
Logo/Letterhead

Pay stub (update
address on back)

<Notice Date>

<Name> <CASE BAR CODE>
<Address> Case Number: <C Number=
ate, Zip> Notice Number: <No umber>

Total Amount Due: <Total Amount Due>

NOTICE OF DELINQUENT ACCOUNT

ed to comply with a past court j
ayment is required 1n full within 30 da;

zment agamst you, and that
of the date of this

A recent aud:t of our files indicates that you h.“e
you have an outstanding balance due w0

notice Your prompt payment will av e P ality of further sanctions, which may include actions by 2
coliaction agency, the interception of your Anzona ax refumds or lottery winnings, and other sanctions authonzed
by law.
CASE NUMBER AMOUNTDUE
Coze Number- Amount Due

Accepted forms of payment are cazhier’s check or money order made payable to the Peoria Murucipal
Court. DO NOT SEND CASH. Please return your payment with the bottom portion of thiz form using
the enclozed envelope. Pavment can also be made using a credit card on the Infernmet at httpyfwww.
azcourtpav.com or by calling (500) 279-7191.

= matter, plaase call the court at (623) 773-7400

If you have any questions regards

Flease detach and return the bottom portion of thiz notice with your payment. UL 10 D5

FLEASE WERITE THE CASE NUMDER ON CASHIER'S CHECK OR MONEY ORDER 0nl{0/ 10/ 05y

Notice Number
Case & Balance
Information

Web/IVR
payment

You can also pay cn the Web at https/jwww.azconstpay.com <

or by phone at (500 278-T191 nsing your credit card. .E_-IR CODE

=Name>
TOTAL AMOUNT DIUE AMOUNT PAID
::\.\ cil;_;c = | <TOTALDUE> | i
.= _}'I >

Flease note any changes of addrezs. <PEORIA MUNICIPAL COURT>

5401 WEST MONEROE =
< PEQOEILA, AZ 83343~

INotice Date:  <Imserf curn
Case Number: <Case INu

wu Fmoria Munioipal Court Ic opsn Monday through Fricay 8-00 a.m. to 6200 p.m. The Cowri DOSE NOT accept parconal oheoks

Information
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FARE Noticing

Example: Spanish Notice

AVIS0O DE CUENTA VENCIDA

Una auditoria reciente de nuestros archives indica que usted no ha cumplido con un
dictamen de la corte en su contra, v que usted tene un saldo por pagar que le debe a
esta corte. Se exige el pago en su totalidad dentro de 30 dias a partir de la fecha de esta
carta. Su pronto pago evitara la posibilidad de sanciones adicionales, las cuales pueden
mncluir procesos por una agencia de cobros, la interceptacion del reintegro de su
impuesto de Arizona o sus ganancias de loteria, v otras sanciones autorizadas por la ley.

Las formas de pago aceptadas son cheque de caja o una orden de pago pagadero: a
Peoria Municipal Court. MO ENVIE DINEEQ EN EFECTIVO. Por favor devuelva su
pagade con la inferior, usando el sobre adjunto. Los pagos tambien se pueden efectuar

con tarjeta de credito en el Internet al hitpylwww.azcourtpav.com o lamando 1-800-
2797191,

i tiene cualquier pregunta acerca de este asunto, for favor llame a la corte al (623) 773-

7400,
4
The back of all
notices are in
Spanish!

Por favor separe y devuelva la pare de abajo de este aviso con su pago.
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Return
Address =
Collection

Agency

FARE Noticin
Example: LCD

Para lsear Ias Insirucclones en espanol, favor de ver el reverso de esie aviso.

PREVENT COLLECTION ACTION MAKE PAYMENT IMMEDIATELY |

Peoria Muncipa' Court recent'y contacted you regarding the delinquent case listed above. Because you
have fai'ed 1o satisfy your cbligation as required, the court has authorized LDC Collecton Systems to take
all appropriate actions to collect the fines and fees owed on this case

YOU MUST GIVE THIS MATTER YOUR PROMPT ATTENTION

Mail a cashier's check or money

order to the address listed below. DO NOT SEND CASH. Payment can also be made using a credit

card on the Internet at http-/www. azcou
If you fail to pay the ameunt due, LDC is prepared to take

ay.com or by callin

800) 279-7191.

further collection actions including garnishment

of your wages and referral of this cb¥gation to a nationa! credit bureau, which may affect your ability to
obtain credit. The court a'so retains the right. and may have already exercised the right. to intercept your
Arizona tax refunds or lottery winnings, and if applicable, suspend your driving privieges and prevent the

re-registration of your vehicle(s) in Arizona
If you have any other court ordered obligations on t

his case (such as screening, counseling, or

community service, etc.} you must appear in court and provide proof of compliance.

Additional case information can be obtained at http//www supreme state az.usipublicaccsss/ or by calling

the court at (623) 773-7400.

Thiz Ic an attamp? to oolsot inse and fesc owsd to Fearla Munlolpal Cowrl. &ny Information obtained by LOC Collestione
Sycbemnc will be wead for thai purpoce. If you dicpute the valldity of thie debi, you muct contact Feoria Munlolpal Court
within 15 days; etherwise LOC Colisobions will eoncidar this matter valla

Please detach and return the bottom portion of this notize with your payment.

021 poeEr gmd)

Pay stub (update
address on back)

PLEASE WRITE THE CASE HUMEBER ON CASHIER'S CHECK OR MONEY ORDER

MAKE PAYASLE TO: PEORIA MUKICIPAL COURT

021 (JBM1ED}

or by phone at (800) 279-7191 using your credit card.

BAR CODE

= = e wm e
e LT
— e EEE
p——  P.0. 30X 791
Phoenix, AZ 85001-0791
p—
<Notice Number> Notice Date: <Mail Date>
<Name> otice Number: < Notice Number
Address> Case Number<CASE NUMBER> ?
<Address> Previously Paid: <PREVIOUSLY PAID?
<C, S, Zip> Balance Due: <AMOUNT DUE>

Collections

L etterhead

Information

Notice Number
Case & Balance

More
aggressive

Reference to
Public Access

Web/IVR
payment

=Mame=
=Address=>
<Address 2=
=C, 5, Zip>

[Flease make any address corrections above)

This Pacria Munizipal Court le oper Monday through Friday 800 am.

You can also pay on the Web at ]l&p'ﬂ"ﬁmw.zz:nggzg.mml

AMOUNT PAID

<FECFRIA MUNICIPAL COURT>
< 5401 WEST MOIMNEOE =
< PEORIA, AZ 83345>

to 6200 pom. The Court DOES NOT acaept parsonal absoke.

Information

22




K1 Automatic Re-Calculation

i FARE Financial Processing

® Screens K1 (19% Special Collections
Fee) will gutomatically re-calculate itself
IN:
= Automatic Allocation
= Cash Bond Forfeiture
= Sentencing Disposition
= Sentencing Update
= \oid Receipts
= Dishonored Payments

24



FARE Financial Processing

K1 Automatic Re-Calculation

Case Number. [M | 0342 TR 0020021508 | ST OF AZ VS JOHNSON |
Party Type: |D
Party Mumber: 1 JOHNSOM MATTHE S & | Perzon Nm_ et
Count: |_183q: |_1 28-21534 Docke .
MO CURREMT VEHICLE REGISTRA: Far all counts by parky For Receivable Type: K1
| > Assessment: 131,29
y Suspension: 0 10| =
*-."/ Waiver: 0 _I_I_I
| $U.Ud Updated Assessment Tokal For this Count:
326,29
Zod DOblioation A Is this correct? |
2F | BASE FIME
25 (2002 SIURCHARGES 80PC 341,33 M . . )
k2| FARE DELINQUENC FEE $35.00| M Mo | iew Major Events Only? [Y/NJ IN_
LC[{LOCAL COST $32.00 |
T2[TIME PMT $20JCEF $20.00 | e
A 2002 PROBAT SURCHRGE 5,00 M . _ . o
K1|FARE FEE SPEC COLL . b $0.00 ning Date: I T Ending Date-l
AF|AUTOMATION FUMD > —_
q 3 1 $1 90 =19%
Original k1 Assessment Amount; $129.29  Original K1 Assessment Date: 10-04-2004 HER | Case Status: FT Of $1O OO
This iz a new record | Statuz Date: 02- |
Date S5q Tzt P Ho. Ct|Event Dezcnption Youd Hecept Ho. | Ampunt R -
02-21-2003 | 10(Y O om 9941 [FUMD: LOCAL COST/FEES 32.00
10-04-2004 | 01 (% D{om 9260 [IMFO: ASSIGHED TO FARE
10-04-2004 | 025 Do 9262 |FUMD: FARE DELIMQUEMNCY FEE 35.00
10-04-2004 | 03| O om 9261 |[FUMD: FARE FEE SFEC COLL 129.39
06-03-2005 [ 02(% Do 9261 |[FUMD: FARE FEE SPEC COLL 1.490 -
1| | |




FARE Financial Processing
K1 Automatic Re-Calculation

azrec 1.

Case Number: M | 0342 TR (0020021506 | ST OF AZ ¥S JOHNSON
Party Type: (D
Party Mumber: | 001 JOHMSOM MATTHEW & | Person Number:

x|

For all counts by parky For Receivable Type: K1

Assessment; 131,29
Suspension: 6,02
Waiver: 0

Count; I_ESeq: |_1 28-41354 Docket D ate:; Updated Assessment Tokal For this Counk:
MO MANDATORY INSURAMICE 464,00
I= this correct?
| o T
| $0.00 o |
E Obligation Amount - |
2F | BASE FINE $235.00 | Wiew Major Eventz Only? (/M) I
252002 SURCHARGES S80FPC $204.00) b e :
LC|{LOCAL COST $32.00 b m,) I
2| 2002 PROBAT SURCHRGE $5.00( . 2
cuarand $6.08 is 19%
) | of $32.00
1 » | Caze Status: FH‘UJFEIHJIUI‘I'
| Status Date: DE-E1¥DDB
Thiz iz a new record. — - -
ition Yoid |Heceipt No. Amount R -
10-04-2004 | 024 O (oo 9262 |FUMD: FARE DELIMQUEMCY FEE 35.00
10-04-2004 | O3 (% O (oo 9261 FUMD: FARE FEE SPEC COLL \ 129.39
0E-02-2005 | O v D (oo 9575 | FUMD: COURT AUTOMATION FUMD \ 10.00
0B-03-20058 | 02 D (oo 9261 FUMD: FARE FEE SFEC COLL 1.90

bE-03-2005

G-03 ) 0m 3341 FUMD: LOCAL COSTAFEES
06-03-2005 | 04|% O | 0o 3261 | FUMD: FARE FEE SFEC COLL

1] |

-6.08 -




FARE Financial Processing

= Auto re-calculation does not occur for Case Financial
Docket Adjustments, court must manually adjust K1

Remem ber“to”remove EAER STATEVS.ACK |
the "P

9261

Ewvent Description

Add
descriptive
text




FARE Financial Processing
Deleting Financial Assessments

I_ial Detail =100 x

Case Number: {M |0341 |CR 2002001111 | 8T OF AZ V5 KERLEY |

Paity: (D |1 KERLEY BRI4N RICHARD |

Count: | 01 Sequence: IF
Receivable Type: |K1 FARE FEE SPEC COLL |

= Delete assessment through Delete Financial Detail

screen

- Main Menu>Utilities>Case Delete>Delete a Sentencing Record>Delete
Financial Detail

= Delete the associated event from ROA
a Main Menu>Utilities>Case Delete>Delete an Event



Special Collections Fee Calculations

i FARE Financial Processing

The FARE Special Collections Fee is assessed at 19% of the
balance due after the $35 (K2) fee is assessed

Example:

2 Balance Due Pre-FARE $65.00
o FARE Delinquency Fee $35.00
n Sub-Tota $100.00
2 19% Collections fee $19.00
o TOTAL BALANCE DUE $119.00




Special Collections Fee Calculations

i FARE Financial Processing

The fee is receipted as a *super priority at 15.97% of total
balance due

Example:
Current Balance $119.00
Payment Amount $119.00 (Paid in full)

15.97% of $119 Payment = $ 19.00

= $100.00 balance is applied to all other receivables
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Automatic Allocation

Change Payment Allocation

Allocation

Eomatic Allocation

change not pt Payment Alocation? [N
a"owed for K1| \ Arnount Left to Allocate: M

Arnovnt Paid:

Tatal Mew Balance Due:

$100.00 |
$724 67 |

=T

Casze Mumber

STATE WS, JACK,

IM_l 0942 |I:H |91 00037

Pay

Event Balance Due  Amt Being Paid

FUMD: FARE FEE SPEC COLL

9261 | $131.67 |$1 5.07

Payrnent Allocation

Cazeloc |[Cat|Zasze Num.

Contract

Arr

0342 CR | 9100037

0342 CR | 9100037

0342 CR | 9100037

«

0342 CR | 9100037

Zannot change allocation amounk For event code 2261

x|

H447 [ FTE9 e

A0

0342 CR | 9100037

TIZ(Z|Z|EZ(NZ

9975 | $350.3

0342 CR | 9100037

9947 | $100.00

Navigation: Main menu> Money management > Receipting>
Receipts Journal> Automatic Allocation
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Receipting to FARE Cases

Automatic Allocation: Special Payment Source Field

| Il Automatic Allo

= Determines:
= Type of payment

=l

Party M ame;
Social Securiby:

Total Balance:;

Aillocate;

FARE THISISMOT SR

111-22-2111

$487.90

Diate of Birth:

Perzon Mumber:
Special Payment Source:; IN_ Amount Paid:
Total Amount;

1212-1968
na0020334

M an-Party Payar [1/MH]7 IN_ Received of:

Addrezz 1

City:

kema:

Check Amount:

Credit Card:

Cash Amount;

= Payment Allocation: -/

Receipt Date:l 06-06-2005

Address 2

State: I_

Zip |—

Check Mumber:

Autharization:

Change:

Deputy 1D |1?

Reaister; I_

Receipt Number: I_I

FIELD VISIBLE ON FARE CASES ONLY!

|




Receipting to FARE Cases

Special Payment Source Field Options

N = Normal (Default)
= Qver-the-counter or mail in payments
= Allocates to K1 & K2
W = WEB
= Payments made on the FARE website
= Allocates to K1 & K2
I =1IVR
= Payments made on the ‘Interactive Voice Response’ (phone)
= Allocates to K1 & K2
D = DOR
= Department of Revenue (TIP) payments
= Allocates to K2, DOES NOT ALLOCATE TO K1
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Receipting to FARE Cases
Special Payment Source N = Normal

' utomatic Allocation T

Party Mame: |FARE THISISHOT SR D ate of Birth: |12_-|2_1953

Social Security: |111-22-2111 Person Mumber: | 000020394

Total Balance: $-'-18?"E|D— Special Payment SUurc@ Amount Paid: $2|:|UU—
= 15.97% of payment e

- Mon-Party Payor [v/R]? |M Received of: Receipt Date:lm

applled to 9261 (Kl) Address 1: Address 2
City: State; Zip: I—

Telephane:|[ ] -
= Event code 9262 (K2)

_|ol x|
pa id i n fu I | Accept Payment Allocation? Ii mount Paid:  $20.00
Arnount Left to Allocate:  $0.00 Tt alance Dus: 467,90
| Afte r ti me payment Caze Mumber Cantract Eﬁfae}rl'ut Due  Amt Being Paid
- . [ 1 1 | | | |
fee & restitution | |
Fayment Allocation
N i —— Nyl — .
M| 0942| TR | 20040588 9261 | $77.90 $3.19
M| 0942| TR | 20040588 G262 | $35.00 $16.51
N - p—
b 0942 TR | 20040588 9219 [$99.90 *
M| 0942| TR | 20040588 9206 | $123.63 I
M| 0942| TR | 20040588 9986 | $150.00 l
1
Allocates to FARE Fees
1] | I




Receipting to FARE Cases
pecial Payment Source W=Web & I=IVR

I Automatic Allocation

FARE THISISNOT SR
111-22-2111

Il Accept Automatic Allocation

e

Allocates to FARE Fees
(same as “Normal” payment

200405838 $13.99
20040588 §2.47

R

200405838 $12363

20040583 $160.00

35



Receipting to FARE Cases
Special Payment Source D = DOR

= The 19% FARE Special Collections Fee is not applicable to DOR/TIP
payments

« 'D” prevents payment from allocating to K1
« 'D” allocates to K2 (applicable

Il Automatic Allocation

FARE TIP
888-22-8888

Accept Automatic Allocation

$400.00 K 2

Allocation

'
H |42 OR | 20040035

36



Receipting to FARE Cases
D = DOR Cont...K1 Adjustment

= Negative K1 adjustment generated by AZTEC
= Recalculates 19% of new ending balance

= |
Smarch Critaris
Gage Mumber: M [ 0542|[CR - |[00z0040035 | 8T OF 42 45 FARE TIR |
Party: |_|_ | wiew Major Everts Only? (AN |_
SWiewy Pagrment Histore Onlet I_ Event Category: I_ |
Crder By Most Heoant? I_ Baginhing O ate I Ending Date:l .-
IEiII ] I|:| ft 01 03 2005 | Type: CRIM-CH29 OFF AGMST PURBLIC ORD | Caze Status FIMES DLIE | Exam p I e .
dudge; | Statuz Date; OF-0-2005|
T T TR e T TR R $400.00 payment
2- 2 =] ] g260 IMFO: A5S5IGHMED TO FARE
- 02| ] 3262 | FUND: FARE DELINQUENCY FEE S 0
(105 ___*___u__ﬂ__.\ = 19% of $400 =
.. ase Hu mmm Flecewahle Descnphun ssmnt#l.d|[+ PEI}'"IE"l[ ] Euspendeﬂ ]
M 0342 CR 0020040035 D 001 BASE FINE $200.00 $187 34 po.00 I1 il

M|0342| CR 0020040035 D001 {25 | 2002 SURCHARGES A0FC $160.00 $150.36 $0.00 $364
M{0342| CR 0020040035 D001 |2 | 2002 PROBAT SURCHRGE 3000 $4.70 $0.00 / $|13|]|
M{0342] CR | 0020040035 D001 [AF | AUTOMATION FUND §2.0 $2.00 $|1|]D\{ $[|.I]I]|
W04 CRneonanne Diont (k] |EARF FFE SPFCCOIL fa018 ool 4 oo | $41E|
M|0342| CR 0020040035 D{007 {K2 |FARE DELINGUENCY FEE $30.00 $35.00 $0.00 $[l.|]|]|
M{0342] CR 00200400350 D001 [T3 |TIME PMT $20JCEF $20.00 $20.00 $0.00 $[l.|]|]|




Receipting to FARE Cases

DATE: 0&-03-2005
TIME: 13:48:35
RECEIPT ¥: W 0000L40TH

BECEIVED OF: DEPARTHENT OF REVEHUE

EY CLEEK: CHRISTI

DATE/TIHE RECEIPT CREATED 05-0&-2005 1:300%

M -0042 ~CH - 3020040035
ST OF AE WS FARE TIP
PARTE ! FABRE TID

H =842 =CH = $020040035
ST OF AE W3 FARE TIP
PARTY! FABRE TIT

M -0042 ~CH - 3020040035
ST OF AE WS FARE TIP
PARTE ! FABRE TID

M -0042 ~CH - 3020040035
ST OF AE WS FARE TIP
PARTY ! FARE TIP

M -0042 ~CH - 3020040035
ST OF RE WS FRRE TIP
PARTE ! FABRE TID

H 0042 ~CH - 3020040035
ST OF AE WS FARE TIP
PARTE ! FABRE TID

CHECK: 12121212 CRIEH: CREDIT!: CHANDE:
240000 g0.00 80.00 #0.00

HEMG: TIF [DAYMENT

B R
SEED FUMD: TIHE IYWT 20 JCEF #20.00
e e e s e @ -;Ej.-lil-\;
2575 FUMD: COURT AUTOMATION FUHD ;i-.-lilﬂ
e v, 200 miomonn e ; -I“"-;
s v 200 somsons oy ,‘: l-;lll--i-E-
o e ,‘- J.-E:"“i-:

Adjusted K1

Amount

TOTAL RECEIPT... £400.00
Rdjustments. .. BTE.0D
TOTAL BAL DUE... HEE--:L&*
T &
E. ®

D=DOR Cont...NEW Adjusted Recelpt

o

= Receipts now show
automatic K1
adjustment amount

= New ending balance
(minus negative K1
adjustment)

New ending
balance
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Cash Bond Forfeiture
New "“Paid from Warrant” Field

Il Cash Bond Forfeitures

FARE CASHEOMND |
444-11-2222 |

FARE CASHEOMND |
$1.142.40

0E-03-2005 |

I

FARE CASES ONLY
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New “Paid from Warrant” Field

iCash Bond Forfeiture

Which amount does the defendant Pay?

= A case is sent to FARE after a warrant was
issued:

= Balance due is increased in AZTEC to include FARE
fees, but...

= Original Warrant does not reflect new balance due

41



Cash Bond Forfeiture
i New "“Paid from Warrant” Field

Court enters "N” into “paid
from warrant” field,
resulting in allocation of
payments to K1 and K2
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Cash Bond Forfeiture

COURT APPEARANCE REQUIRED

Il Cash Bon

_ 1ol x|

Party Marne: IF.&FEE CASHEOMND

I 444-17-2222

Eond Beceived af; IF-&-F‘E CaSHBOMD
Total Balance: |$1 4240

I 06-03-2005

Social Security:

Bond Pozted Date:

Il Cash Bon

Accept Pavment Allocation? IE

Arnount Left to Allocate:  $0.00

Amount Farfeite

Total Hew Balance Du

D ate of Birth

Ferzon Mumber

Maon-Defendant Securer:

N=TET

FPay
Caze Mumber Contract Ewent

L1 ] I

A

Balance Due

Fayment Allocation

: IEI?-EI?-'I 97y
: IEIEII:IEIEEIBEIE'-
m

0342 |CH || 0020040036

und/Transfer: I +0.00
0B-06-2005

ke 0342| CR | 20040036 92651 [$152.40 F182.40
l il 05421 LR 2004006 J2b2 | $35.00 $35.00
ke 0342| CR | 20040036 9222 | $5.00 $5.00
ke 0342| CR | 20040036 9219 | $400.00 $400.00
b 0342| CR | 20040036 9206 | $500.00 F500.00

—
I Bond allocates
to FARE Fees
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New “Paid from Warrant” Field

‘_L Cash Bond Forfeiture

= Court must suspend K2 amount in
sentencing update screen priorto
forfeiting bond

= Court enters “Y” into “paid from warrant
field”, resulting in allocation to K2 only
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Cash Bond Forfeiture
Sentencing Update Screen

= Suspend K2 $35.00 FARE Delinquency Fee in
Sentencing Update screen

= (Bond will allocate if not suspended) Suspend

-en ly the
Case Number: M | 0942 |CR || 0020040037 | ST OF AZ %S REQUIRED FURTH balance

— For all counts by party for Receivable Type: K1 l I I I

Party Type: |D due

Party Mumber | 1 REQUIRED FURTHER | Person Number: 203 __
SpEnsion: 6.6
L] ——

Count: I_'ISnaq: l_'l 13-2304
DISORDERLY COMDUCT

HEE,
Ipdated fssessment Takal For TNeaggunk

' Negative K1
| 30.00 adjustment
= — .
O bas P e Ao 00| (suspension of K2)
(2| FARE DELIMOUENCY FEE *am00| | v T
T3| TIME PMT $20 JCEF $20.00n $35.00 x 19%= $6.65
22002 PROBAT SURCHRGE F5.00( K
k.1 |FARE FEE SPEC COLL $114.00 . .
. New adj. appears in
i 3 .
Original K1 Azzezzment Armount: $114.EIEI| Original K1 Azzezzment Date:  06-06-2005 Recel Vab I eS
Update DB/0E/2005 By cweigand At 15:EIEI Ret rl eval SC reen 45




Cash Bond Forfeiture
Cash Bond Forfeiture Screen

T=IEY

Party Mame: |REQUIRED FURTHER Date of Bitth: |07-07-1977

Social Security: IEEE"I'I'3333 Perzon Mumber: M
Bond Received of: |REQUIRED FURTHER Mon-Defendant Securer: F

Total Balance: |$672.35 Case Mumber: |1 | 0942 II:FI IDDEDD#DDS?
Bond Posted Date: M QC_Paid fiom WARRANT [v/N] ? [

BETES]

: oLk I
Accept Fapment Allocation’? Iﬁ Amount Forfeited:
Amount Left to Allocate:  $0.00 Total Mew Balance Due: R efund/Transter: I $0.00

FPay

Case Murnber Contract Ewent Balance Due  Amt B
T | | [ ] Date: [06-06-2005
I
Pavrent Allocation ﬁ I—- I—-
CaselLoc |Cat Zase Hum. | Contract | Arrears Event Jalance Due |[Event Interest | Pd to Princip = -
b4 0942 CR | 20040037 9850 | $20.00 $20.00
b4 0942 CR | 20040037 S222 [ $5.00 $5.00 SC ree n d O eS n Ot
b4 0942 CR | 20040037 9219 [ $240.00 $240.00
b4 0942 CR | 20040037 9206 [ $300.00 $200.00 al | O C at e tO K 1 ! (K 2

E— suspended)




Cash Bond Forfeiture

ROA & Receivables Retrieval

1]

Receivables Retrieval Screen

_::;Regisl:er = |EI|5|I
—Search Criteria
Caze Mumber: IFI 0542 ICH IDEI2EIEI=1IJEI3?' 5T OF 47 s¥EQUIRED FURTHER |
Party: I I | Wiew kajor Events Onlp? [vAMN]: IN_
.| Wiew Papment History Orly'? IN_ Ewvent Cateqany: I_ |
Order By Mozt Recent? IN_ Beginning [1ate: I = = Ending Date: I o K2 Su S p en S | O n &
—Casge |nfarmatiar .
Filing Date; 01-03-2005 | Type: CRIM-CH29 OFF AGMST PUBLIC ORD | Case Status; FINES DUE Au to K 1 AdJ . (_)
Judge: JUDGE ME NOT | Status Date: 02-02-2005
0=
Date S5q|Txt P |Ho. | Ctr Event Description Yoid Receipt Ho. | Amount |B - $35 " OO X 19 /0 $6 - 65
06-03-2005 02| D 0m 9262 [FUMD: FARE DELIMQUENCY FEE 35.00
06-03-2005 | 03| b 0o 9261 |FUMD: FARE FEE SPEC COLL 114.00
06-06-2005 07| D 0m 5076 | CASH BOMWD ORDERED - THIS CRT 565.00
[5-06-2005 T FUMD: FARE DELIMGAUENCY FEE -35.00 . .
06-06-2005 03| D 0m 9261 |FUMD: FARE FEE SPEC COLL -6.65 Au to m atl C K 1 Adj C (_)
06-06-2005 | 04| b 0o 9261 |FUMD: FARE FEE SPEC COLL 10735

Cash Bond Forfeiture

Receirable Description

45E FINE Zero
00000%| D|d 2002 SURCHARGES B0PC . £24000 | Balances
M|0342|CR |D020040037] O [007 |2¢ | 2002 PROBAT SURCHRGE 150 $5.00 5000 | -
M|0342|cR [ nozonennz7] o001 [B1 [BOND - THIS CRT 3565.0 456500 5000 w.V
M [0342 I:H 0020040037 D] 001 m FARE FEE SPEC COLL $114.n $nuu 11400 40
M nnznmnm? D Fx-‘«HE DELINGUENCY FEE '.
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FARE Fee Agency Codes
i Appear on Fee Book

ZFAR2: FARE FEE DELINQUENCY FEE
= Works with Event Code 9262; Receivable Type K2
= Allocates $35 Delinquency Fee

ZFAR1: FARE FEE SPECIAL COLLECTIONS
= Works with Event Code 9261; Receivable Type K1
= Allocates 19% Spec Collections Fee

Reportable on State Remittance Report
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End of Month Reporting) /

State Remittance Report

EEP ORT PERIOD

ARIZONA STATE TREASURER
1700 West Warhington, Phoenix, Arizona 85007-2812
(602) 542-5815F FAX: (602) 542-T1T6

STATE REMITTANCE REPORT

DATE:

DEPOSITOR CODE#

Deposibor Hamne:

Address:

DES CRIFTION

STATUTE (ARS &) AMOUNT

Prepared By:
Title:

Fhore Ho.:

HEgOHive amonnis are not to be used on this form

(oomtact thic Cffice for guidance regard g the hand g of e gatire erdries )

DESCRIFTION

FINES & FEES
Confiderdial ter Fmd

TCEF-Filivyg Fees

TCICF- Tims Porment.
TEIN- Frobatico Sorchorgs
DIFTA, Papadey S id it
acticinl Callsctions (7555
Diomactic Volanes
Trag Prevention Ris Crar
Child Al
St d- Rk st arkug Furd
Dmag & Gang Iiforce oot
Commimiry P
Program Tmag Fires
Citimeri Cloan Eloction Furd
Dinmme & Tich - W1
A Lengtite Trinl Thmd
Adrertativg DEpams
‘B ohabiorn, Furd
Bliruing Faad
Child Pre caryger Ractranit
D3 = Ciril Penaly
DT Abatemirit. Pl
Ciwil Pariakion { Charviaal Fundj
A Highoary Finss (HURF)
Wictim Comp /s eistance
Ragletrar of Contractors
T ER Patvally Ao i il
CTEF Tatiallyy £ o sl
Argom Ditection Reannd P
FIO Panalty o e onad 755
Prison Cmercromyding P

08-135; 12-284D;
12224 D348

08-2630

03-418; 41-191 08
11-202

12264 0347, 2228101
22-404C1

13-1150; 13-1160

13-11401

13-11601cC

Droept of Laar — Crim . Cases
FARE Crereral Services Fee
FARE Delinipuert Fee

FARE Special Collectiones Fee

FARFE Eactallmerdt Fee
TCEF — Drirersior. Fee

STATUTE (ARS #) AMOUNT

41-2421E4

12-113H

OTHER REVENUES (lesaibe and in dicube ARS#)

13-118 04

12204 0543

13384 0341 4 1La40H
12284 D345

1%.811E; 12.2214 01
15-A11C; #1- 2403

12231 13-399

160400y 16-0540

17-5158,

21-232

22-2210C0 13-135;
12-284 0345

272080

209070

2225330 284 130

221304 0213823

28737 28876, 28.4 18

20-54 5 0, 2028550

Z1-411F 5148688

I2-1107; 1134 1166

36.2212 01; 13-116 03AF

41:2401; 12-116 01

41-3167D

41-24210; 12-116 01B

41-1651

TAXIS
Trior Yiar Rl Froperty
PropurtyIin 8chool Tatd
SRR in Ling
SRF Min School T
Crekuit fin s
Conmrity Educ atict DETria
P il DPregrartey
Dithir i callmnsme
Diats Wetsr Deriling
CAM.CD,
e datar Rap landdanrd.

S0 RTVICNTID
Tlchdle Home B locstion
Tlchdle Home T & Coft

Adang

15.993F

LES-LES

15-8931; #1245
LESLE]

15881 01

42208

#2300

AD-ETISO%; 45. 2435

483715

483773 A5, 48572

32147603 QI

32147503 108,

TOTAL AMOUNT REMITTED:

By Chack
By Cr andwisi (Wire )

TOTAL

S

SNy

AR

Report revised to include
FARE agency codes

" Note: 4 FARE Codes
listed- only use:

- FARE Special Collections Fee
- FARE Delinquency Fee

Do NOT use other

Codes

(used by full FARE Courts only)
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Case Recall Process

i Recall Basics

Add event 9292, "INFO: RECALL FARE" to
case (Case Docket screen)

A Recall:
= Permanently removes case(s) from FARE
= ACS stops all collection efforts

52



Case Recall Process

i Recall Basics

When should the court recall a case?

= (Case sent to collections erroneously
= Judge orders recall
= TTEAP temporary release granted
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Case Recall Process
Step 1: Case Docket

Enter 9292, "INFO: RECALL FARE" through Case
Docket

Date

| Casze Docket
|A_ |nnm |TH |nnzn|330|332 5T OF AZ 5 EXAMPLE

Caze Mumber:

P Event Date: |03-25-2004  Event Sequence: ﬁ

judge
ordered
recall

Associate
with a

party

=10] |

Event Code: |9232 INFO: RECALL FARE |1
-

Schedule Calendar Event? |N_ Calendar D aysz:

|2zue Farm? Farr:
Action Code; Action Date: | - -

Judge Code: |10% JUDGE JUDY Ceputy Code: (067 Cwf
- Pty [ [001 EXAMPLE RECALLSUSP Buantiby

| ntrument; | Bond Type: l_
Bondsrman:

|Inderwriter: Rezult Code:

code

| Recall event

E nter/todify Dezcrptive Data [N | Y1

Save

Include

descriptive

text to
explain

reason for

recall
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Case Recall Process
What about the FARE fees?

= Suspend remaining balances of K1 & K2

Previous FARE fees receipted are not
reimbursed

Only suspend remaining balance due amount
of FARE fees (displayed in receivables
retrieval screen)

= FARE fees should not be collected after
recall event code is applied
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Case Recall Process
Step 2: Receivables Retrieval

Use Receivables Retrieval screen to check the remaining
balance due amounts for K1 & K2

E Receivablez Hetrieval -0 x|

Mame: |EXAMPLE RECALLSLISP
Ferson Mo.: 000000223

Cit|Loc |Cat| Caze Ho. |Party Ho. |Type Receivable Descrnption Azsmnt/Adi[+] | Payment{-] |Suspend/Adj[-] Interest{+] | Ending Balance

410001 | TR 00200300320 D001 |2F | BASE FIME $R0.00 $0.00 $0.00 $R0.00
&0007 | TR | 00200300320 D007 |25 | 2002 SURCHARGES 80P $40.00 $0.00 $0.00 $40.00
B T i BRI 42 L m vt B w3 - g B L3 e L L c paie c e capaie :
&|0007| TR (0020030032)  D|007 |K1 | FARE FEE SPEC COLL $28.50 $6.39 $0.00 { 1221
0007 | TR (00200300320 D007 | k2 | FARE DELINGUEMCY FEE $35.00 #1361 $0.00 \ $21.39
Fery 0 O I 0 I 1 A T P ey ey o :

S D D ) ) N

. . . . . = 5
Navigation: Main Menu > Money Management > Receivables > Receivables Retrleva6l




Case Recall Process
Step 3: Case Financial Docket

Suspend remaining K2 balance in CFD screen

|
Date
JUdge Il Caze Financial Docket
orders CaseNumber [4 [0001 [TR [0020030032 ST OF A2 VS EXAMPLE
reca" - Ecnt Date: | 13-25-2004 Ewvent Sequence: |ﬁ
Event Code: | 9262 FUMD: FARE DELINGUEMCY FEE
Schedule Calendar Event? ] Calendar D aps:
Delete the i F|_ AN
- zsue Farm? ar;
“P” Action _
COde el -ty Cad bction Date: | - -
Judge Code: |40 JUDGE JUDY Deputy: (067 Chaf
Pay: [0 [T EXAMPLE RECALLSUSP Quantity:
AttaCh / M Bond Type: |_
adj. to a Bondsmar:
party Indenvwriter: |_
I Adiustment? [ Amount: [$-21.39 Finanicial Action:
7 I : :
|
Fesult Code:
Ma ke a odify Dezcriptive Data [1/M]7: .
0 ave
negative
adj. to K2

AT
K2 associated
with 9262
Event Code!

i Event Description

LCaze Detailz

Case Number. 4 | 0007 TR/ 0020030032 Event Date: 03-25-2004
EventSeq 03 EwentCode 9262 FUND: FARE DELINGUENCY FEE
Standard Description Code; ’_

Camments

RECALL ORDERED PER JUDGE JUDY. DEFENDANT WILL BE PLACED ]
& PAYMENT PLAN THROUGH THE COURT.




Case Recall Process

Step 3: Continued

=Suspend remaining K1 Balance in CFD Screen

Date
Judge
orders

recall

il Caze Financial Docket

Delete “"P”
Action
Code

Attach
adj. to a

party

Make
negative
adj. to K1

P Coent Code: [3261
Schedule Calendar Event? |N_

|zzue Farm? Farm:
Ation ﬂi

Judge Code: [JO%  JUDGE JUDY

ﬂ1 ExAMPLE RECALLSUSP
netrument;
Baondsmarn:

ez [

Calendar Days:
Action Date; | - -

Deputy: [067 | Cw
[uantity:

Bond Tupe: |_

—

LIS | LTS

Rezult Code:

Enter/todify Descrptive Data [v/N]? E

Case Numher:’ﬂ.— |nnm |TH |nnznn3nn32 ST OF AZ VS EXAMPLE

Event Date: |03-25-2004 Evert Sequence; E

FUMD: FARE FEE SPEC COLL

“ox| | Enter
Description

i Event Description
Case Detals
Cage Number: & | 0001 TR 0020030032 Ewent Date: (03-25-2004
02 EventCode: 9261 FUMD: FARE FEE SPEC COLL
Standard Description Code: ’7

Event Seq:

Camments

RECALL ORDERED PER JUDGE JUDY. DEFENDANT WILL BE PLACED 2]
A PAYMENT PLAN THROUGH THE COURT.




Case Recall Process

Step 4: Receivables Retrieval Verification

¢ leceivables Retrieval

Name: |EX&MPLE RECALLSLISP
Pergon Mo 000000223

: _ : : : K1 and K2
Cit Loc |Cat| Case Mo. | Party No. |Type Receivable Description AzzmntlAdi[+]) Payment(-] |Suspend/Adij(-) Interest(+) Ending Balance
40001 | TR | 0020030032 D|O01 [2F |BASE FINE $50.00 $0.00 $0.00 $50.00 have Zero
410007 [ TR | 0020030032 D001 |25 | 2002 SURCHARGES BOP $40.00 $0.00 $0.00 $40.00 1
20001 TR 00200300320 D001 |2V | 2002 FROBAT SURCHRGE $5.00 $0.00 $0.00 35.00 balances!
A[0007 [ TR | 0020030032 D001 |K1 |FARE FEE SPEC COLL $28.50 $6.39 $2211 $0.00
410001 [ TR | 0020030032 D001 [K2 |FARE DELINOUENCY FEE $.35.00 31361 :&21.39 30,00
A0007 [ TR | 0020030032 D001 |T3 | TIME PMT $20JCEF $20.00 $20.00 $0.00 $0.00
iy I XI
IE.-'—HLLSLIS
4 - | »
Party: | | e Major Events Onlp? [v/N]: |T‘T
Wiew Payment Hiztorg Onlp? |N7 Ewvent Categorny: l_
Order By Mozt Recent? |T‘T EBeaqinning Date: | - - Ending Date: | - -
SuspenSIon Caze Infarmatiorn
amou nts Filing Date: 09-10-2003 | Type: LI-CIWIL TR-OTHER Casze Statuz: FINES DUE
Judge: JUDGE JUDY Statuz Drate: 05-07-2004
appear on
ROA Date Sq |Txt| P |No. Chr Event Descnphion Yoid |Heceipt No. Amount |R =
02-25-2004 ( 01 (Y O oo 9261 |FUMD: FARE FEE SPEC COLL AD0O0OO0ET -£.39
02-25-2004  02(Y 0| oo 9850  |FUMD: TIME PvMT $20 JCEF AD0O0DOO0ET -20.00
o3|y 0| oo 9262 |FUMD: FARE DELIMGQUEMCY FE ADNO0DOO0ET 1361

02-25-2004
2004

03-25-2004

02

Ry uin|

INFO: RECALL FARE
FUMD: FARE FEE SPEC COLL

2211

4]

03-25-2004

0z [

Ry puin|

9262 |FUMD: FARE DELIMGUEMCY FE

-21.39
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i Case Recall Process

Court enters
recall event
code 9292
on a case

Thisis a
24 hour
process

=

Data Warehouse
pulls the event code

(nightly)

4

Balance set to zero &
suspend flag set

4

Zero balance
sent to ACS

ACS halts
collection efforts

60



i Case Recall Process

Do not recall a case if the court foresees a
potential need for ACS collection efforts in the

future

Use the recall event code only on cases that
the court wishes to remove from collections

permanently

- Excluding
If the court recal

EAP temporary release recall
S a case, please be aware that

further collection efforts must be made by the

court
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Case Recall Process
Q&A

What happens if a case is recalled from FARE
after the defendant has been reported to the
credit bureau?

A If the case has been reported to the credit

bureau and is later recalled from FARE, it
will appear on the defendant’s credit report
as $0 amount due for 7 years. (Credit
bureau reporting occurs 30 days after the
third notice is sent).
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Case Recall Process

iQ&A

Should I enter the recall event on cases with a
zero balance, i.e. paid in full, dismissed, fines
suspended to zero, etc.?

A No, the data warehouse will send the
zero balance to ACS. Any case with a
zero balance halts all collection efforts.
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Case Recall Procedures

iQ&A

What should I do if the court is notified
that a defendant is deceased? (FARE
cases only)

A Recall the case from FARE. To obtain
verification of death, the court may
call the Social Security
Administration at 1-800-772-1213

free of charge). Or visit
tip://ssdi.rootsweb.com/ for a
printable confirmation.
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Traffic Ticket
Enforcemerit Assistance Program

T TTER




TTEAP
i What is TTEAP?

Traffic Ticket Enforcement Assistance Program

®  Vehicle registration holds
® Completely automated process
®* Important part of FARE collection efforts

®  Authorized per State Statute
A.R.S. § 28-1631 through A.R.S. § 28-1636
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TTEAP
i Statute Summary

Per Statute:

= A hold may be placed on a vehicle registration renewal
for a vehicle owned or co-owned by an individual.

= Hold is applicable if the defendant meets the following
criteria (per statute):

= Delinquent in paying court fines or penalties for civil or criminal
traffic violation if two attempts to collect have been made or

= Full FARE Cases Only:
= Fails to appear (FTA) in a criminal traffic case

67
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TTEAP Process

i Agencies Involved

Four agencies contribute to the
TTEAP process:

1) The Court

2) Administrative Office of the Courts

3) Affiliated Computer Services (ACS)
4) Motor Vehicle Division (MVD)

69



TTEAP Process
What is the Court’s role?

= Ensure success of the program by
malntalnmg data integrity

<> Avoid invalid TTEAP holds!

= Court not responsible for:

= Placing registration holds (abstracts)
= Docketing TTEAP events on the FARE cases

70



TTEAP Process
AOC Process

s Data Warehouse:

= Extracts selected case information from
AZTEC and sends it to ACS

= Sets a flag identifying cases as TTEAP
eligible/ineligible

/1



G

= FARE Cases are TTEAP eligible if the following
criteria is met and determined by Data
Warehouse:

ZAll charges on case are dispositioned and all are
TTEAP eligible

« AZTEC TR1 — TR7 case type
= Includes boating offenses

= Excludes new vehicle registrations and business
names

@ Event code 9292, “RECALL FARE” has not been
added to the case
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TTEAP Process

i ACS Process

# Receive the TTEAP eligible flag from Data Warehouse

@ Match the defendant to any existing collection cases
both:
« Within the same court, and
= Throughout other FARE courts statewide

#@Send two delinquency notices to the defendant

@ ACS will request the TTEAP Registration hold from
MVD if the balance has not been paid in full

NOTE: All TTEAP eligible case balances include FARE fees!
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TTEAP Process
MVD Process

= MVD receives TTEAP hold request from ACS Daily:
= Requests include:

= Defendant/s personal information
= First, Middle, and Last Name
= Date of Birth
= Driver’s License Number (customer record number)
= State
= ACS Address Record
= Social Security Number

= MVD matches information received from ACS
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MVD Process - No Match Found

‘_L TTEAP Process

= If no match is found:
@”MVD will notify ACS

=« ACS may re-send TTEAP requests if
they acquire additional information
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TTEAP Process
MVD Process - Match Found

= MVD places registration on hold
= Applies to all registered vehicles

= MVD Informs ACS of match

= ACS updates their system of TTEAP hold
placed on the defendants case

» MVD sends defendant notice of TTEAP
hold

76



TTEAP Process
i MVD Process — Match Found

= The MVD notice provides defendants with:

® Notification requiring the defendant to satisfy all
court financial obligation/s before the registration
IS released

® How to obtain case number and court name
information

" How and where to pay fines due

" How to renew vehicle registration after payment in
full 77



TTEAP Process

MVD Process -

o\ | vehicie oo
apoT | Division =~

MR AT e L

Dzar Customes

We have received notiss from ome
& delngoant i paving facs or pessiios for covl

sTaingd traffic case, Pursunnt 1o Anaons Reviged
meglstrations for hess volicles yats! all finas, penalibes smdion appoarancns, s ragmiced by the

pro®ibimd from ranmving
courty. are conrgietedy sarisfiod This may alse

Paymam can be mads
Whan paytog ombine yom will need the cowrt cas

petwon ot U

Payment

I peyw=g online has ssrafied af 1the oun

WIW ACTVICORNAGNG G0t 10 st you ma)y cempl
DAVID sSOLIS

these vehicles

Also, o your dnving privi

s public meds of this state. 7

you barve st all
then voe sy e ableo to (oinstate caling AT Wivw

Piesse Neote: MVD can not accept payissenst for s

Casc nembar mfoemation can be obtatned & ww

0ptions Ihe Phocnix reetre ares $77.986-7404) Wien pay

Match Found

TRAFFIC TICKET ENFORCEMENT
ASSISTANCE PROGRAM

Matios Dare
SO/ 21/ 2004

lanons m excess of 200 or has fetled o appear = a
you ard any co-owmees of the vohiclag Heted below are

w cromral t
Statwms 28
L any ather valiclon Dt you wish e sonew in the future
TV oty o o by calling A00-276+7191
' e narmbor (from the collection mmtico 10 1he defendant)
e st s us/publioscosss o by calling $02-542-9494 (outsids
hone you will acsd the aitice oamber

obligstions, thon sou will e 2 confirmation with & fiak »
e vehasie seglstiations Shat ar dee 17 s sonrt appesrance §s regudred
appany o court befors you and any oo zvs will e abls 1o regietor

o= has boen suspended. yun will necd 10 reinetuts before You oo operts Amy MOISE YEUCk: ON

Sjuanaer [0 roinstalo your drivise provilegs excope for payng the foce
ria0na. com

Inquont firea o pemaitine owed 10 the courts Pasttwest musst be mads

tirnctiy 1o e courts or s indbcstod Above Quertions should be directed 10 the courts. Thank vou

Vehicies

Vaticts IRITTHeatar Saim e

Vehicle
Information

vently Impacted Sy The Adrona Trattis Ticket Endarcement Program

e Bapr mman Dees

“ote 7317100
3

R 1732

P

Referral to A.R.S

Cannot pay
at MVD
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TTEAP Process

MVD Process — Second Notice

+

= MVD sends a second notice of
TTEAP balance(s) due with
registration renewal notice

= Notice is sent to owners and
co-owners
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[ TEAP Process
Data warehouse
extracts data from on registration

court & flags select MVD attempts to match their

cases as TTEAP customer record number with ﬂ
eligible personal information received
eligible flag from data

from ACS MVD sends notice
to the defendant
warehouse and

attempts to match MVD receives
defendant with TTEAP hold
current court request from MVD notifies ACS
collection accounts ACS of the no match &
TTEAP hold request
is archived for one
year

ACS receives TTEAP

ACS sends two
delinquency
notices

ACS requests
registration hold
from MVD if
balance due

80



Retrieving Court Name & Case Information

i TTEAP Process

= The MVD notice does not include the case
number, court information, or total amount due

= The defendant is required to retrieve case
number(s) and court information from:

= Previous ACS delinquency notice (provides
court information and ACS notice number to
pay on-line or by phone) OR

= Public Access OR
= AOC Support Center
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TTEAP Process

Public Access to Court Information - Case Search

http://apps.supremecourt.az.qov/publicaccess/

ARIZONA JUDICIAL BRANCH

Search by Name

Last'Business Name  cardenas (reguied)
First Name adrzn

axtarhocourt.gov :
Date of Birth —month— v —year— v

The Anzona Judicial Branch is pleased to offier Pubbic Access to Court Case information, a valuabis onfine senice prowding a resource for information about court cases Fom 153 out
of 180 courts m Anzona. Show unavadable courts.

Gick for

Caszs Number

Court = = =
C Limé search to Cases with Vehicle Regstration hold
o -OR-

Search by Case Number

New option

= (exampie: TR = 19010111)

=bllSeachatie Coute z

Displays TTEAP
cases only!

ADMIAN CARDENAS CEFENDANT
ADALAN CAMDENAS DEFENDANT
M-0741.3453544 ADRIAN CARDENAS DEFENJANT

PROENGC AZ 85041
PHOENTL AZ 38041
FHOEND. AZ 82061

PHOENG. AL D533

Prceriz Municgel
Pecesiz Munisesl
Pecens Muniozal

Fecestz Meniosal

4 rocords found

Click on Detail to view
court information
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http://apps.supremecourt.az.gov/publicaccess/

-|_|I_EAP Process public Access Cont...

ARIZONA JUDICIAL BRANEH

Home » Caze Search

Public Access to Court Information - Case Search ¢aPrinter Friendly Version

Link to court

<< return to search results information new search >

Case Information

Case Number: M-0741-3831794
Title: Category: Traffic Court contact
Court; F Filing Date: 06/10/2008 - -
Judge: VO Disposition Date: 0612112003 information
azturbocourt. oy ADRIAN CARDENAS DEFENDANT - D1 Daff of Birth: 1211983
Citation Count Description Disp. Date Disposition
PMC118257 1 VIOLATION OF PROMISE TO APFEAR 06/22/2008 COMPL DISMISSED BY COURT
PRD13781418 2 DRIVING W/DL SUUSF/REVOKED OR CANC 08/22/2008 PLEA GUILTY/RESP SENT IMPOSED
PRD13761418 3 FAIL TO PRODUCE EVIDENCE OF FIN. RESF. 10/23/20
Court Contact Information
Clck for eServices Note: There is & vehicle registration held for this party. Pay deliquent fines here: Arizona Courts Onling Payment > Court Name: Phoeni Municipdl
f Street Address: 300 W Washington Street
Phoenix, AZ 85003-2103
| TTEAP hold |

Mailing Address: PO Box 25650
PHOENIX, AZ

Telephone: 602-262-6421 8 3




TTEAP Process

i Public Access Cont...

= AOC Support Center assists defendants or co-
owners with case/s and court information look-
up if the web is not accessible

‘ Defendants may call:
= Phoenix Metropolitan Area: (602)452-3494

= Qutside Phoenix Area: 1-877-546-7404

PLEASE ATTEMPT TO ANSWER ALL PUBLIC CALLS TO THE
BEST OF YOUR ABILITY BEFORE REFERRING THEM TO THE
AOC SUPPORT CENTER!
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TTEAP Process
iQ&A

Will the TTEAP hold have any affect on registration
in other states (NRVC)?

A There is no affect on NRVC or registration in
other states.

What happens if a defendant has a suspended
license and TTEAP hold?

MVD should re-instate the driver’s license.
A They are two separate matters.
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TTEAP Process

iQ&A

Will there be a MVD re-instatement fee

associated specifically to a TTEAP hold in
addition to late fees, driver’s license renewal
fees, etc.?

A No additional fees associated
specifically to a TTEAP release will be
required at MVD.
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TTEAP Process
iQ&A

@ Will TTEAP hold impact the sale of a car?

A It will not affect a car sale. When the title
of the vehicle is signed over to someone
else, the buyer has to register the vehicle
under their name and they will not have a
hold on their registration (considered
new registration).
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How?

i TTEAP Release

= There are three ways a TTEAP hold can be
released.:

= Automatically release holds after all financial
obligations are met for all courts

= Court releases their hold by recalling the case
from FARE

= Court temporarily waives hold to allow a co-
owner (non- defendant) to register a vehicle
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TTEAP Release
i Payment in Full Made on Web/IVR

<”Payments made on the Web or IVR result in
Immediate release of the TTEAP hold

WIRN/

= Direct payments to ACS = immediate release
capability

= “"Real time” credit/debit card transaction
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TTEAP Release
Payment in Full Made at Court

Payments made at the court result in a 24 hour
waiting period before the TTEAP hold is released

WIRN/

= Data Warehouse extracts FARE case information
nightly (not real-time)

= ACS will be unaware of any payment in full until
payment information is received from Data
warehouse after business hours
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Court Release

i TTEAP Release

= The Court may voluntarily release a TTEAP
hold by:

» Recalling the case from FARE by

» Adding event code 9292 in AZTEC & suspending
FARE fee balances

» Waiting 24 hours for process (Data Warehouse
pulls information nightly)

= All cases associated to the TTEAP hold must
be recalled before registration can be
renewed 92



TTEAP Release
i Temporary Waiver

= Non-Defendant/co-owner(s) may petition the

court to remove the TTEAP Hold

= Statute language states the petition may release a

hold for a specific vehicle

= MVD does not have the capability to release a TTEAP

hold per vehicle

= Court may hold an oral argument on the petition
= The court shall permit the person to appear

telephonically if they do not reside wit
jurisdiction of the court

Nin the
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TTEAP Release
i Temporary Waiver

» Remember..

= If TTEAP hold is caused by multiple
delinqguent obligations within different
courts:

= Co-owner must petition each court

= Each court rules on their court’s petition
independently

= Petitioner must check Public Access to
retrieve courts contributing to the hold
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TTEAP Release

Temporary Waiver

= To remove a case from TTEAP the Court must:

= Recall the case from FARE

= Add Event Code 9292 to the ROA
= Add text indicating temporary TTEAP release
= Suspend remaining balance of K1 & K2 via CFD

= Advise Non-Defendant/co-owner of 24 hour waiting

period

NOTE: Registration hold will not be lifted unless all
courts contributing to the hold grant releases.
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i TTEAP Release

= To reinstate a TTEAP hold the Court must
= Delete the 9292 recall FARE from ROA

= Re-assess K1 and K2 through Case Financial
Docket screen
= Make sure to only add 19% to existing balance

= Data Warehouse will recognize re-assessment
through nightly data extraction

= 24 hour Process
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Overview

+

= \WWeb/IVR Basics

Defendant Notification

Payment Process

Daily Web & IVR Payment Reports
Issuing AZTEC Receipts

Reconciliation
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WEB & IVR
Web/IVR Basics

+

Maintained by ACS
FARE cases only!

= Balance due includes FARE fees
Accessible 24 hrs/day, seven days a week

Available in Spanish

Payments made by credit card
= Visa or Mastercard only

= Minimum $20.00 (Must pay in full if total
balance is less than $20.00)

99



WEB & IVR
i Defendant Notification

= Defendants notified of web address &
IVR phone number on FARE notices

Website: http://www.azcourtpay.com

R
W 1VR: 1-866-859-2527
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http://www.azcourtpay.com/

WEB & IVR
i Defendant Notification

= Website requires payee to provide one of the following:
= Notice Number
= Case Number

= IVR requires:
= Notice Number (obtained from FARE notice)

= Payee selects case to apply payment to (web or IVR)

= May make full or partial payments
= Payment in full is required to halt collection efforts
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WEB & IVR
WWW.azcourtpay.com

Arizona Courts Online Payment

Online Payment Home

Payment
Instructions

Click link <

To pay coutrt financial obligations online, pleaze follow these directions:

- -
to VIew In 1. Enter vour notice, caze aor installment plan number in the box provided, If you do not have
- one of these numbers, please check the Public Access to Court Case Information web site to
SpanISh > Instrucciones de pago en obtain & Case Mumber,
espafiol 2. Click the Continue button to find your cases and begin the secure credit card payment

process* on our secure site,

Public 3. Select the case or installment plan you wizh to pay.
L' k Access 4. Follow the directions on the secured site to zucceszsfully proceszs your payment, Pavments
In S to to Court can be made using Viza aor MasterCard only,
Infarmation . X . . . .
- 5. Wait for a confirmation page. *ou may print the confirmation page for your recards, A
PUbIIC confirmation email will be zent to vou upon request,

Access & SERVIC
I OIHLINE Plzaze enter one of the following:
MVD- M Senvices Motice Mumber (Example: 01 03724 00134) < Sea rch
options

Case Number (Exarmple: TR123456 or 123456)<

| 2 continue

*Thiz zite has 3 Werisign Secure Site Certificate, 1 'A"W’

Disclaimer: This site enly displays court financial cbligations approved for orline payment. You may
have othar cutstanding obligations with the Arzons courts.

- -
Tetms of Use | Sacurity & Privacy | Feedback DISCIaImer

@ 2003 Arizona Courts, All Rights Rezerved, 102




WEB & IVR
What happens when

a payment is made?
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6:00:01 p.m. - Day
begins (Day 1)

.

Defendant makes a
payment

.

6:00:00 p.m. Next Day - ‘

Day ends (Day 2)

1

WEB & IVR

Payment Process

L

12:00 midnight — Payments
made by 6:00:00 p.m. sent

in batch to the merchant

account for deposit

—

A Y

48 Hour Process!

Merchant sends
ACH transfer to
individual court’s
merchant account
within 24 hours of
batch transmission

FARE Daily Web/IVR
Payment Report sent to
court FARE mailbox

Funds posted in

court’s bank account
within 48 hours from
the time of payment

—

Court receipts
payment
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+

WEB & IVR

How are Web/IVR payments
reflected in AZTEC?
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WEB & IVR
iDain Web & IVR Payment Reports

= ACS generates the FARE Daily Web & IVR Payment
Report

= Sent daily to the court by 6:00 a.m. (next
morning)

= Includes Saturday & Sunday

= Court receipts in AZTEC for the cases listed on the
report
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WEB & IVR
AZTEC Process
i Daily Web & IVR Reports

= Reports sent to a FARE mailbox folder

= The Support Center will help you set-up the
mailbox

= MAILBOX FOLDER NAME: FARE (court number)
= Example: Court Type and Location- M123
= Mailbox: FARE123

= Only pre-determined court personnel have access
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WEB & IVR
i Daily Web & IVR Reports

= Open all e-mail reports

= FARE Daily Web/IVR Payment Reports include Saturday &
Sunday

= Potential of three reports on Monday

= Thursday 6:00:01 p.m. to Friday 6:00:00 p.m.
* Friday 6:00:01 p.m. to Saturday 6:00:00 p.m.
= Saturday 6:00:01 p.m. to Sunday 6:00:00 p.m.

= DO NOT receipt weekend payments in batch with the same
date
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WEB & IVR
i Daily Web & IVR Payment Reports

= ACS generates report:

= Page One:

= Detailed report displaying individual
payments received over the course of one
FARE day

= Page Two:
= Summary page (follows detailed report)
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Daily Web & IVR Payment Reports

WEB & IVR

Case #

Date
. Report
| |
Page one: Detailed Report Generated
Receipt h 4
PROGRAL: AIRPTVID-0945 A C 8 STATE WD LOCAL SUVTIONS| Py LD TE:
FIRE ate DUNTIME:  Lf: 50:4f
CLIENT : A T2RE-INTERIM D&ILY WEE/ IVE FWMENT FEPORT :
COVET : 0999 COURT NAME : Example City Court - TROCESS DATE: 00
MERCHANT WUMEEER: 00000123456759 Receipt Amount
e i
ITEM DATE OF couwT JatowyT | EEG BAL  NEWEAL  CEEDIT| PAID EIZIHI‘IPH
§ CASE NUMEER: EINTH HAME # PAID TIE INE carp | sovRck | WREER
& 1 TE-200201404 12/06/1961 DOE, JOKN se50.00 | $500.00 $280.00 WI | TEE 500000072
2 TE-2000 1423 12/22/1963 DOE, JANE sns oo | $225.00 $150.00 w1 | TEE 500000072
% TE-35000154 0%/28/ 1966 PUELIC, JOE se0.00 | 347500 sa75 00 w1 | TEE 500000067
4 TE-3900174 06/17/ 1962 DEFEMDANT, EOE 2575.00 | $575.00 .00 w1 | EE 500000074
5 TE-Z002000016 03 z0f 1975 TROVELE, IMIN FE0.00 § 150,00 $100.00 MO VT, 500000075
A A — e
===== == ACS
DOB & TOTAL RECE IVED $1,000.00 Payment Conf
Name Source ont.
#
Total
Web/IVR
Payments
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WEB & IVR
Daily Web & IVR Payment Reports

Page Two: Summary Report

FROGRAY: A2RFTNID-0945 & T & JTATE AMD LOCAL JOLTTIONG RTNIATE: Lfl5/8an

PAT-BT-NER EINTIME:  LL:fl:0%
CLIENT : A2 FARE-INTERIM DAILY WEESIVE PATMENT REPORT PACE N0 !
COURT . 0999 COURT MAME : Ewample Momicipal Court FROCEZS DATE: 1071473003
MERCHANT HUMEER: 0000018345674

CARD THPE DIATE RETORD RAIT 4T FEE 41T DEPOIIT AMT

T34 107147 00} 4 395000 $0.00 §950. 00

LI TERCARD 10714/ ton: 1 §50.00 $0.00 $50 00

JMMARY TOTAL] ] 31,000, 00 o0 100000
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WEB & IVR
Daily Web & IVR Payment Reports
i "No Payments”

Report will be sent even if no payments have been received.

PROGRAM: ASRPTWID-0341 A C 5 STATE AND LOCAL ECLUTICHNS RUWCATE:11/18/2005
FARE RONTIME: 12:00:00
CLIENT : AI FARE-INTERIM DAILY WEB/IVR PAYMENT REFORT PAGE NO -

COURT . 0341 COURT MAME . BExample Court DROCEES DATE,11/17/2005

MO PA ‘INEHTE TODRY

No EFT
Receipting
Today!

o




Web & IVR Payments
i Issuing AZTEC Receipts

= You must receipt Web/IVR payments in
Automatic Allocation ONLY!

= Utilize the Special Payment Source field
= W: Web
= I: IVR
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Receipt in Automatic Allocatior

WEB & IVR

=
Paid Source
Party Mame; |DOE JOHM Diate of Birth: | 12-06-1361
Social Security: m Perzon Mumber: m Amount Paid
Tatal Balance: |$249.78 Special PaymentSnurce:E Amaovnt Paid: | $250.0 (On Report)
Allocate: |$250.00 Tatal Amount: | $250.00
Maon-Party Pavor [v/M]% [N Received of: |DOE JOHN Receipt Date{11-17-2005 BACKDATE!
Address 1:1 1515 OME Wy STREET Address 2:
Confirmation z | D [PHOENIX State:[42 Zp [aso0r
and Payment [
Type emo: [500000072 WEE |
Check Amaount: | $0.00 Check Number; “ACS” in
Credit Card: |$250.00 Authorization;  |AC3 Auth. Field
Cash Amount; {$0.00 Change: |$0.00

Ceputy [0 I??T-"

Register: |GA Receipt Mumber: |3
R A

Register 68 Receipt
Prefix “"X"
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WEB & IVR
| Printing AZTEC Receipts

Meszzage ]

\?‘) Feceipt =-000000010 written to databaze. Do vou want to print thiz receipt? (/M)

Yes Mo I
SHOW LOW CITY HAGLETRATE COTRT
I Ul B, wesr COOLEY, ZHOW LOW, RE &5901 (5201 S32-4170
= DRTE:  11-17-200%5
Recel pt TIHE: - 40: %9 CHE CE: CRIH: CREDIT: CHRNGE :
Prefix X RFECEIFT #: pooooodo g0, 00 0.0 Lo il
RECETVED 0OF: E JOHN HEHO : - .
e mrers moc Confirmation # and
DRTE/TIHE RECEIFT CRERTED 11-21-2005 2:48FH Payment Type in
CLZE NUHEEE EVENT / ZERVICE RHOTHT Memo Line
M -0945 -TR - 0200201404 9261 FUND: FRRE FEE ZPEC COLL £39. 43
Allocates T OF BE V2 DOE JOHN
FRETY: DOE JOEW e
to the
FARE feesl M -0945 -TER - 0200201404 9252 FUND: FLEE DELINQUENCY FEE 35,00
) T OF BE V2 DOE JOHN
FRETY: DOE JOEW e
M -0945 -TR - 0200201404 azz2 FUND: 2002 PROBRTION ZURCHERGE £1.a3
T OF BE V2 DOE JOHN
FRETY: DOE JOEW e
M -0945 -TR - 0200201404 9719 FUND: 2002 SURCHRRGES (S08) 576, 95
T OF BE V2 DOE JOHN
FRETY: DOE JOEW e
M -0945 -TR - 0200201404 9206 FUND: ERZE FINE F96. 14
T OF BE V2 DOE JOHN
FRETY: DOE JOEW e
TOTRL RECEIFT. . . £250. 00
TOTRL EAL ITE. . . gzaa. 7a
New Receipt Footer 115




L Register of Actions

WEB & IVR

Receipt Detail View Screen

—Search Criteria

Party:

Case Number. IM |IJEI45|TH |uzuuzm404 5T OF AZ WS DOE JOHN

| Wiew fajor Events Onlp? (/W] I_

Yiew Payment History Only? IY_
Order By Most Recent? I_

Event Categary: I_

Beginning Date:l .-

Ending Date:l .-

—Caze |nformatior | | INSTANT DETAILED
Filing Date; 01-01-2005 | Type: LJ-CRIM TR-SERIOUS VIOLATION Case Status; FINE/SWTENCD
Judge: | Status Date; 03-03-2005 PAYMENT
INFORMATION!
Date |5q|Tatl P |Mo. | Ctr|Event Description Yoid |Receipt Ho. | Amount |R
03032005 | 05(Y | D|om 9206 |FUND: BASE FINE MO0001 335 15,38
1172008 | O1(Y | D|om 9261 |FUWD: FARE FEE SPEC COLL X000000010 — —
11472005 | 02y | ofom | a6z [FUND: FARE DELINGUENCY FEE ] (™ Peceipt Detail View Screen T=TEY
1117-2005 | 03|y | D|om 3222 |FUND: 2002 PROBATION SURCHARGE +000000010 Case Mumber M 0945 TR 0200201404 ST OF 42 W5 DOE JOHN |
1172005 | 04 | D|om 9219 |FUND: 2002 SUIRCHARGES (80%) X000000010 Patty D 001 DOE JOHM |
11-17-2005 D 001 FUND: BASE FINE Receipt | 000000070 Date: 11-17-2005 | Receipt Total
Received From Dreputy Check Muml
- - - DOE JOHM | 777 CHRISTI (A0C)
nghllght recelpt’ Cazh &mount Chech. .-’-‘«mu:u_ur?1|t Credit Card Amourt Other Amourk
press “Enter” $250.00 | |

5 1 :
11-17-2005 | 2(9262 |FUMD: FARE DELIMOUENCY) -35.0
11-17-2005 | 3(9222 |FUND: 2002 PROBATION SU -1.9
11-17-2005 | 439219 |FUMND: 2002 SURCHARGES | 769
11-17-2005 | 5| 9206 |FUMD: BASE FIME 981 <




WEB & IVR Register of Actions

=Receipt prefix “X”
Web/IVR payment
indicator

=Distinct from other
payments

I ... Register of Actions -10| x|
~Search Criteria
Case Nurber |M | 0945 (TR [12002071404 T OF AZ VS DOE JOHN |
Party: I_I_ | Wiew M ajor Events Only? [7/N]: I_
Yiew Payment History Only? I_ Event Category; I_ |
(rder By bost Recent? I_ Beainning Date:; I— Ending Date; I—
~Casze Information
Filing Diate: 01-01-2005 | Type: LJ-CRIM TR-SERIOUS YIOLATION | LCase Statug; FINE/SNTENC D
Judge: | Status Date: 03032005
Date |Sq|Txt| P |No. | Cir|Event Dezcrption Yoid |Receipt No. | Amount Hex;l
0303-2005 | 02(Y | DjO01 9206 [FUND: BASE FINE 250.00
0303-2005 | 03[y | DjO01 9213 [FUMD: 2002 SURCHARGES (80%) 200.00
0303-2005 | 04{Y | D001 9222 [FUND: 2002 PROBATION SURCHARGE 5.00
0303-2005 | 05[Y | DjO01 9854 [FUND: AUTOMATION FUND 200
0303-2005 | 0&[Y | DjO01 8350 | FUND: TIME PYMT $20JCEF 2000
0303-2005 | M{Y | DjO01 8350 | FUND: TIME PYMT $20JCEF MO00031336 -20.00
0303-2005 | 02(Y | DjO01 9854 [FUND: AUTOMATION FUND MO00031336 -2.00
0303-2005 | 03[y | DjO01 9222 [FUND: 2002 PROBATION SURCHARGE MO00031336 43
0303-2005 | 04{Y | D001 9213 [FUMD: 2002 SURCHARGES (80%) MO00031336 123
0303-2005 | 08[Y | D001 9206 [FUND: BASE FINE MO00031336 -15.38
07-01-2005 | M 0jom 9260 [IMFD: ASSIGMED TO FARE
07-01-2005 | 02(Y | DjO01 9262 | FUND: FARE DELINQUEMNCY FEE 35.00
07-01-2005 | 03[y | Djo01 9261 [FUMD: FARE FEE SPEC COLL -850
07-01-2005 | 04{Y | D001 9261 [FUMD: FARE FEE SPEC COLL 97.28
11172008 MY D FUND: FARE FEE SPEC COLL
11192005 | 02(Y | D001 9262 | FUND: FARE DELINQUEMNCY FEE A000000010 -35.00
11-112005 oy | Djom 9222 [FUND: 2002 PROBATION SURCHARGE A000000010 -1.93
11-112005 04y | Djom 9213 [FUMD: 2002 SURCHARGES (80%) A000000010 -T6.95 '
Y| D00 9206 [FUND: BASE FINE A000000010 9619

11-112005 05
1




+

FARE
Reconciliations




FARE Reconciliation
What Needs to be Reconciled?

Daily top 2/Monthly all 4
FARE Daily Web & IVR Payment Report
= Total Received in the FARE Mailbox

AZTEC Banking Report
= Total Credit Card Amount in Reg 68

Merchant Account
= Monetary Batch Total

Bank Statement
= Deposit Amount
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i FARE Reconciliation

= Balance register "68" separately to reconcile with
FARE Payment Report

= Separate person should verify reconciliation (not clerk
receipting)

= End-of-day balancing procedure for non-Web & IVR
payments will remain the same

= Generate report/s in AZTEC to reconcile totals with
FARE Payment Report, merchant and bank accounts

= Banking Report (Balance Register)
= Daily

= Monthly 120



Register to

Payment Report

WEB & IVR

Balance Register

Match Balance

Il Balance Register Enter Payment Date - |I:||5|I
Period Beginning Date: | 11-17-2005 Ending Drate; |11-1 7-2005
Web/IVR egiter B2
Register Deputy | AL |
Beginning Cash B alance: $0.00°  Total Number of Receipts; B
Cash Receipted: $0.00 Mumber of Cash Transactions: 0
Checks Receipted: $0.00 Mumber of Checks: 0
Credit Cards Recsipted: £1 000, (] e Mumber aof Credit Card Transachions: F g
Other Receipted Mumber of Other Trangactions: 0
Less Credits: $0.00
T aokal Amount Receipted: $1.000.00 p
Fluz Beginning Cash: $0.00 _
““?r} FRINT BANKING REPORT? [v'/M)
Fegister Balance: #1 ,EIEIEI.EIEIJ1— Ma
Deposit B alance: $1.000.00

Main Menu > Money Management > Receipting > Receipts Journal > Balance Register

121



Il Frint Banking Report
Register: IE Drepuky: I

=10o] x|

WEB & IVR
AZTEC Banking Report

R ange

Feceipt Mumber: I_ I {u] I_

Feceipt Date: [11-17-2005 o [11-17-2005 1

Payment Date

Prefix X

COTRT MANAGEMENT 3VETEM
EANEING FEFORT

DATE: Hew E2, E003
PAFE: 1
TIME: 11:06:45 a4

l Credit Card
Amount  Other Amount

FOE. PERIOD : 11-17-Z005F TO 11-17-z005
Begister: &3 Deputy: &ALL

Beceipt § Receipt Total Deposit Ameunt Cash Zmount  Change Amount Check Amount
X oooooooLn FEED_00 FEEO.O0 F0.00 F0.00 F0.00
X ooooonoll F75.00 FTE.00 F0.00 F0.00 F0.00
X ooooponolz FRO.00 F50.00 F0.00 F0.00 $0.00
L ooooonol: F575.00 F575.00 F0.00 F0.00 $0.00
X ooo0on0le FE0.00 FE0.00 F0.00 Fo.00 F0.00
Fl,000.00 F1l.000.00 F0.00 F0.00 F0.00

Total Humber of Receipts:

5

Total Humber of Chechs:

122



WEB & IVR
i Example of Daily Reconciliation

Deposit Reconciliation Worlsheet

= Reconcile DAILY:

= FARE Daily Web/IVR
Payment Report
(Received daily via
FARE mailbox)

= AZTEC Banking Report
(Printed at end of day
via AZTEC)

= Difference should always
be ZERO

Web/IVRE Payments

-
FARE
s | i

Cout: Example Court

Payment Date: _11/17/05

& FARE Payrent Report

B 4ZTEC Banking Report
Date: _ 11/17/05

Difference (A minus B):

1,000.00

1,000.00

tt

IU'EFCI ianf KCCOUI’\E
Dt ™ 31/17/05

Difere e (B

L%, “Park Staterheht deposit ey
Tate

DitErence (B minos By

iearngleted B

i ogripleted By

Rt Conemlated:

¥
$
§ 0.00
§
§

L Bying Bl age)
Loighuatne)

Lepprcneerd By

Tzl
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WEB & IVR
Example of Monthly Reconciliation

FARE Daily Web/IVR
Payment Report

AZTEC Banking Report
Merchant Account
Courts Bank Statement

Difference should
always be ZERO

Register 68

Deposit Reconciliation Worksheet
Weh/TVE. Payments

-
FARE
s | s

Court:  Example Court
Payment Date: 11/16/05 - 11/30/05

& FARE Payrent Repott $ 7,777.00 G
11 161/105 -11/30/05
o0

B AFTEC Banking $ 7,777.00 G
Date: 11/16/05 - 11/30/05
Diffrence (A minus B): $ 0.00
C Monetary Batch report
Date: 11/16/05 - 11/30/05 $___2777.00 &
- Difierence (B minus C): $ 0.00
D' Bank Statement deposit entry $ 7,777.00 <
Date: 11/16/05 -11/30/05
Difierence (B minus D): $ 0.00
Completed By (Print Mawme)
Completed By i 31gn Hare)
Diate Completed:
Approved By {Tnitial)




Payment Process

i WEB & IVR

= Collected payments received by ACS will be transferred
electronically into the court’s bank account

= Within 48 hours
= Occurs daily (except Sundays)

= Report will be sent to Court, but no payment will be
received as Banks are closed

= Transfers reflect payments received from one FARE
day (except Sundays)
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WEB & IVR
i Payment Process
= Merchant Account Web/IVR Payments

= Reflects money deposited into the court’s
nank account

= Used for reconciliation
= User ID and Password Required

= Set-up and log-in instructions e-mailed to the
court

» http://www.emerchantview.com

126


http://www.emerchantview.com/

WEB & IVR
eMerchant View Homepage

a https:/ /'www.emerchantview.com - Secured Application Logon Page - Microsoft Internek Explorer provided by AOC il

About Help Contact @FCMGV!{M@W

Secured Application Logon Page D

User Acknowledgement

0CS 1d: Il This web site and all applications accessed from this web site

0CS Password: | are considered proprietary and are solely intended for
' authorized users only. Use of this site and all applications

X500 Id: I accessed from this site implies you have received proper

authorization, have agreed to cumply with all SECUI’IW [CID|ICiES,
New Passwori: I

and are consenting to have all activity monitored.
Verify New Password: I
New To Our Site?

Submit I Feset
| If wou are new to the FDOR system ar would like to change your
passwaord, fill in the new password fields.

ID’s and Passwords emailed to Court

Copyright 2005, First Data Merchant Services. All Rights Reserved.

Legal Notice
[&] pone l_l_l_l_Ela Internet
Bsart| PO mOCEEFERME 2 0O =E WO LW 104aM

J @ Product Home Page - Mic. .. II@ https:/ /www.emerch... Docurnents - Microsaft ... I Inbao - Microsoft Outlook I -i%& @ Q] Wednesday
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WEB & IVR
Merchant Account

= Displays individual transaction amounts by date
= View deposits for each day
= Always positive amounts

= NEVER negative amounts (Contact FARE Production
Support immediately!)

= To calculate the total monthly deposit amount:
= Add "“Daily Total” amounts

= Amounts appear after money is deposited
= 48 hours after the payment
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WEB & IVR

Monetary Batch Report Continuec

/J https:/ /www.emerchantview.com - Merchant Services - Microsoft Internet Explorer provided by ADC

Abowt Help Contact

Merchant Services

=l= x|

D Homs ACS TEST
D Ivlonetary Batch
{1 Cardholder Inguiry
.__% gf;tms 10627/2005  §2.06 2 98030041643
. 10/27/2005 2 DAILY TOTAL
Use Dally TOtaI 2 104122005 12 380292416593
Amounts for 10/19/2005 @ 12 DATLY TOTAL
=p= = 3 104182005 17.40 12 38029141604
ReFon(_:lllatlon 10/18/2005 12 DATLY TOTAL
(highlighted) 4 10/03/2005 12 98027641490
10/03/2005 12 DATLY TOTAL
Positive,
NEVER
Negative!
=

Elac:kl TDpl Export | Prirt | Nextl

Legal Notice

@erma@_%ﬂf
)

Wed, Des 28 2005, 9:20:04 CST
413199100150499

[

il

Copyright 2005, First Data Merchant Services. All Rights Reserved.

7
dstart| M T BOCEAESFER S » 06 =

J () Inbo - Microsoft ... |

bd P E Merchank %i... | 7l Adobe Reader - [... | @ Product Home Pag... ”@ https:/ fwwwe... Merchantview.doc. .. |
—

Example
Monthly
Total

©)

o

Monthly
Total
Deposit:

$2.06 +
$17.40 +
$17.40 +
$17.40 +

’_ ’_ l_ |_|_|° Internet

MHD Bl sizam
& @ aQ] Wednesday

$54.26
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WEB & IVR
i ACS Web & IVR Support

Available:
= Monday — Friday (Excluding holidays)
= 8:30 a.m. - 5:00 p.m. (AZ time)

Technical difficulties only

Court specific questions referred back to court!

Support contact information given on Web & IVR
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Crystal Enterprise

¥  And
FARE




FARE Reports Using Crystal Enterprise

3 Crystal Enterprise - Logon - Microsoft Internet Explorer provided by AOC
File Edit View Favorites Tools Help

=pack v =~ £} 2 | ‘Qsearch GdFavorites (4 | S
Address

@] http: /fceserver forystal fenterprise 10/ePortfolio fenAogonfor r.csp?action =lngoff
Google |G- | ¢ S|

Log On to Crystal Enterprise

Existing User

System:

[Ceserver This is your user name and
UserName:  [hermand € password used to log on to
Password: I******* y0ur Computer

Authentication: IWindDWS MT

j |
\ Pick Windows NT
from drop down arrow

Type the ACAP webpage: http://supreme22/acap, click on Crystal Reports
Access link

**Use your Windows NT User ID and password to access your court folder**
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http://supreme22/acap

To Locate Your Court’s Folder

1. Double-click on FARE folder

>

powered by

cryst

2. Double-click on your county folder

>

\.[3] Favorites

Type: |AII

([ FARE Cochise Count
(A FARE Coconing Coun
([ FARE La Paz County
(I FARE Maricopa Coun
(3 FARE Mohave Count
([ FARE Mavajo County
(I FARE Pima County

3 FARE Pinal County

3 FARE Santa Cruz Col
(I FARE Yavapai Count

(3 FARE - Graharn Coun (S

powerad by

crystal %®

3. Double-click on your court’s folder

>

_© crystal

search: | R RN K=
£} Home
i..[3] Favorites

..... [_1 Fare = [ FARE Coconino County

Type: Iﬂll

Folders

[Z3 Flagstaff Justice Mo ohjects
(23 Flagstaff Municipal
(3 Fredonia Justice

[£3 Page Municipal

powered b

crystal *c
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To run a report with parameters

w
@ crystal

After locating your court’s [ < o
folder: & Home

L.[3] Favorites

Folders Type: |ﬁ1‘~|| ;l Sort B

1. Single-click on the report

. . W " Mo folders 4h_FARE Monthly Collection.rpt
2. Single-click on “Schedule = [Schedule
* Schedule screen will pop up

3 Crystal Enterprise - Schedule - Microsoft Internet Explorer provided by AOC

M

Schedule _
(@ Schedule | ¥, Cancel | 2 Help

4h_FARE Monthly Collection.rpt

Customize your options: | Schedule j
Schedule |

‘ run-time parameters for this report:
Filters

Destination ) -
Forrmat ort: IHDW J

Print Settings .
FEpoTTwill FLn now

3. Select Parameter from drop down menu
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1. Verify Type and location: Select Court name from drop down menu,
then press the “"Add” button to update current value

2. Enter Collection BEGIN date (format: Date(yyyy,mm,dd): Select BEGIN

date using the Calendar button, then press the "Add” button to
update current value

3. Enter Collection END date (format: Date(yyyy,mm,dd): Select END date

using the Calendar button, then press the "Add” button to update
current value
Note: before clicking on schedule make sure all current value are added
4. Click on ™ adule” option located on top right hand side of Schedule
screen * Once repor been scheduled, Scheduled Report history screen
will appear

23 Crystal Enterprise - Schedule - Microsoft Internet Explorer providew v AOC

O]
@ Schedule | ¢, Cancel | 2 Help

Schedule

dh_FARE Monthly Collection.rpt

Customize your options: |F'aral‘neters v|

DY _COURTAH Parame ter: Verify Court TYPE £ L OCATIOMN?Z
Mew value: Ic:cnurtq-h_.-'i'-.pac:heJur‘nc:til:lr‘n_:ll:'_l1D? -] .-ﬂ-.ddl

Current value: courtdh__ApacheJunction_J3P_ 1107

Collection BEGIMN date: Enter Collection BEGIMN date 2

Mew value: | B [oefault values: =] _add |

Current value: No current wvalue has been set.

Collection END date: Enter Collection END date 7

Mew value: | ﬁ |Default walues: ~| =~dd I 135

Current value: No current value has been set.




Using the Scheduled Report History screen

1. To view status of scheduled report, click “"Refresh”

option located on the top right hand side of History
screen.

2. To view successful scheduled report, Single-click on
report instance

-z} Crystal Enterprise - History - Microsoft Internet Explorer provided by ADC =] B3

History )
.‘@ ¥. Cancel | ® Help

4h_FARE Monthly Collection.rpt

e

| Delete || Pause || Resume || Clear All || Select Al |

L Parameters: Format: Status: Selected:
courtdb_apachelunction_JP_1107;

@j 3/6/2007 4:058:27 PM ASOLTERD Date (2007, 3, 1); Date (2007, 3, Crystal Report Success I_
31] _—
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= Printable report will display on Crystal Report Viewer screen
= 3. To print report, Click on Printer icon from the Crystal Report Viewer

Crystal Reports Viewer - Microsoft Internet Explorer

Main Report I]Q 44 2fz D Dl] @

& 100w v | “Crystalee

WMo 34493 Br4/2007 F35.00
M R R Displays total collected
Mo 34514 61572007 §35.00 f h f d
_> W 34552 61972007 $35.00 or eac un
W 34651 Br25/2007 $35.00
Mo 34737 Br29i2007 F35.00
9401  FUND: PRISON CONSTR OPER FUND
I Mo 34512 Br1arz200y F217.04
W 34737 Braarzooy f217.049

9622  FUND: PROB SURCH 2006

bl 34437 G a2007 F0.14
b 34433 B a2007 0.04
. b 34657 BI2a2007 F12.85
9850 FUND: TIME PYMT %20 JCEF $60.00
Mo 34475 [T F20.00
b 34514 Br1af2007 F20.00
_> b 34557 Bi1ar2007 F20.00
9943 FUND: BOND FORFEITED c
| Mo 34474 i1 22007 $2EID.EIEI| DISp|ayS grand tOta| COIIeCted
@d Total: $3,680.04
Example of report

with receipt data

o
A8 Py i
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A http:ffceserver - Crystal Reports Viewer - Microsoft Internet Explorer

=& 738

-4/ 2007

Main Report %

April 2007

5864
5901
5942
5964
9204
9206
9208
9211

Example of report
without receipt
data

9219
9272
9273
9224

Done

9261
9262
9401
9500
9534
9336
9343
9354
9563
9568
9622

nNc7FR

NN

erystal =i

ﬂ 100% W

MC 747 FARE Collection report for the month of:  April 2007

Run date: 51052007

COLLECTIONS FEE

PYMT: RESTITUTION

PYMT: COPIES PER PAGE

PYMT: RESEARCH/LOCATE DOC
FUND: STATE DRUG ENFRCMHNT FUND
FUND: BASE FINE 80%

FUND: SUSPEHDED LICENSE PLATE
FUND: CHILD PSSHGR RSTRNT FUND
FUND: 2002 SURCHARGES (80°%)
FUND: 2002 PROBATION SURCHARGE
FUND: OWVERWEIGHT

FUND: HURF REGISTRATION

FUND: FARE FEE SPEC COLL

FUND: FARE DELINQUENCY FEE
FUND: PRISON CONSTR OPER FUND
FUND: XTRA DUI ASSMT

FUND: BASE FINE/OS0199:PRESENT
FUND: CHLD PSSNGR RSTRNT FUND
FUND: 1999 SURCHARGES (77°%)
FUND: BASE FINE/ 021799:083199
FUND: 1999 SURCHARGES (70°%)
FUND:DUI ABATEMENT EFF/12/1/98
FUND: PROB SURCH 2006

FCIIkIN. ODACEC FCTRC A nc 4 cnn

Displays total collected
for each fund & Grand
Total

338.80
307.07

12.00
17.00
86.20
26,600.45
¥38.72
101.56
22.329.05
839.64
2774
295.78
16,148.30
6,369.49
875.31
500.00
8.,496.31
52.35
6,114.32
603.62
422.51
250.00

4 87

3 TR AC

L
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To delete the history for a report :

) @ crystal

1. Single-click on report

S Horme
(@ Favoritas
2. Single-click on “H istory” .. Fare » (1 FARE Maricopa County > () Tolleson Municipal
3. Click box to select report  [potders Type: [21 = sd
instance or Press the Mo folders B4 Fane o |
“Select All” button to select -}—w

all report instances.

4. Press the "Delete” button

J Crystal Enterprise - History - Microsoft Internet Explorer provided by ADC

History
¥ Refresh | ¥ Cancel | 2 Help

4h_FARE Monthly Collection.rpt

\Dempause || Resume || Clear All || Sele® Al

¥ Parameters: Format: Status: Selected:
courtdh_Apachelunction_JP_1107;
%3{6;‘2[”]? 4:08:37 PM  ASOLTERD Date (2007, 3, 1); Date (2007, 3, Crystal Report  Success @ 139
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Surprise. .. Extra TIPS!!!

How to Assess Money through the Sentencing Screen
when a charge has been dismissed such as Attorney
Reimbursement Fees, Local Fees
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Case Management - Criminal Defendant > Sentencing Update

Once you are in the Sentencing

“AZTEC 1.241

Screens  Edit Hot Keys Bl Yiew Reports  Windows Help update SCreenl CIICk On “OptionS"
& @ » i » ST then “Financial Assessment” or hit
Fiver SUSpEnsian n "
Canfinement F4 F2 i
Sentencing Iy Probation Fa Answer fO"OWII‘Ig 3

CaseNumpe o Si0n F&  YoF Az vs SOLTERD ADRIAN

Sentence Motes F7
audit Trail Fa

questions with "NO”:

Party Typ
Person Mumbe.

1. Search for prior charges?

- 0[]

M Sentencing Update: Financial Assessments
2. Proof of correction?

Case Mumber [T [0001[TR [0200700157 ST OF A2 WS SOLTERD ADRIAN

Paty Type: IE 3. Is the fine amount
Party Mumnber: | 001 SOLTERD ADRIAM Perzon Mumber: 2173 9]
Count. | 2 Seq |_'| 28-7014, Docket Date: || 12-22-2007 &\Concurrent
s ALWAYS Change docket date
to the date you are assessing
$0.00 the money
Obhoation Amount C &5 Suzp. Amount
E $0.00( &
| 2005 PROBAT SORCHARE | ——semod— | After entering the date the

cursor should fall on the first
receivable type which will then
be highlighted

Thiz iz a new recaord.




H=E

m Sentencing Update: Financial Assessments

Over ride the first
receivable type
with the one you
are going to
assess in this
example it is LC
for Local Cost

Caze Humber:

Farty Type: |D
Farty Murnber: | 001 SOLTERO ADRIAM Perzon Mumber: 2173

Caount: |_ESE|:|: 1 28-F014 Docket D ate: |12-22-EDDF"

SPEED MOT R&F

T_| 0001 TR |0200700157 ST OF AZ WS SOLTERD ADRIAN

Answer “Yes"”

$0.00
= Oblioation Amount C&5 Susp Amount
LC|LOCAL COST | $100.00| K|
25 2002 5SURCHERGES 80 F oo T
2/ 2002 PROBAT SURCHRGE $5.00] ~
AZTEC 1.241
%, vouhave manually changed the fine
‘-t/ amount. Is the total 185.00 akay?
\ T ‘feg .......... 'I Mo | This iz & new record.
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=]

M 5entencing Update: Financial Assessments
T |0001 (TR |0200700157 ST OF AZ WS SOLTERD ADRIAN

Caze Mumber:
Party Type: (D
Party Murnber; | 007 SOLTERC ADRIAMN Person Mumber; 2173
Count; |_ESE|:|: 1 28-7014 Docket Date; | 12-22-2007
SPEED MOT AP
$0.00
~ode Obliaation Agount CHS Susp. Amount
LC|LOCAL COST .00 00| by
25| 2002 SURCHARGES B0 P 2
2| 2002 PROBAT SURCHRGE $5.00] M

Thiz Iz a new recaord.

143

Tab over the dollar amount field
of the second row and hit delete.




m Sentencing Update: Financial Assessments

Party Tope: |D

Party Number; | 001

Count; I_Eﬁeq: |_1

Case Number. [T | 0001 |TR |0200700157 ST OF 42 WS SOLTERD ADRIAN |

SOLTERO ADRIAM | Perzon Mumber: 2173

207014 ‘ B il Tl |12-22-znu?

SPEED NOT R&F

| $0.00

z Amount #S Susp. Amount
Lot LOCAL COST $100.00 &
2002 SURCHARGES 80P b,
2 2002 PROBAT SURCHRGE $5.00| h

@ ERROR.: Enfry is required.

Thiz iz a new record.

After you delete the dollar amount hit Shift + Tab to go back
to the receivable type field and delete it. After deleting the

receivable type it will not allow you to tab past that field

without an entry.
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M Sentencing Update: Financial Assessments E]@IE|

Caze Mumber: T_| a0 |TF| |IZIEEIEIT-"IIIEI'I 57 ST OF &Z %S SOLTERD ADRIAM
Party Tupe; |D
Party Mumber: | 001 SOLTERO ADRIAM Perzon Number: 2173
Count: | & Seq | 1 287012 Docket Date: |12-22-2007
SPEED MOT R&F
$0.00
~ode Oblioation Amount C#HS Susp. Amount
LC|LOCAL COST $100.00( M

M

LE_ZDDZEEUIMLLELEI:L%E_l $5.00| 1

Thiz 1z a new recard.

Hit the arrow down key to delete the
obligation and highlight the next receivable
type down.
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M Sentencing Update: Financial Assessments EJ@]E|

Case Number [T [ 0001 [TR (0200700157 ST OF AZ ¥ SOLTERD ADRIAN

Party Type: |D

Party Humber: | 001 SOLTERO ADRIAN Person Mumber: 2173

Count; | 2 Seq |_'| 28-701 4 Docket Date: |12-22-2007

SPEED MOT REP

$0.00

~ode Obligation Amount Cw S5 Susp. Amount
LC[LOCAL COST $100.00( M

LB

M

24 2002 PROBAT SURCHRGE

Tab over to the dollar amount
field and delete it. — ]

M Sentencing Update: Financial Assessments E‘E‘E\

Case Mumber: |T_‘ 0o W‘DEDD?EIEH &7 ST OF &7 WS SOLTERO ADRIAM

Party Type: |0

Party Mumber: | 001 SOLTERD ADRIAN Person Number: 2173

Count: | 2 Seq: |_1 28-7014 Docket Date: |12-22-2007

SPEED NOT R&P

$0.00
Shift + Tab baCk to the :Dfl; L I:DS_Ir:IhIirualiu:m Amn;lnntn.m[r:r:ﬂﬁ Sugp. Amount
receivable type and delete that. — 2002 PROBAT SURCHRGE \

Thiz is a new record.




M Sentencing Update: Financial Assessments E|@|§|

Case Number [T [0001 [TR [0200700157 57 OF &2 VS SOLTERD ADRIAN

Party Type: |D

Party Mumber: | 001 SOLTERD ADFRIAM Perzon Mumber, 2173

Count: | 2 Seq |—1 28-F01A Docket Date: |12-22-2007

SPEED MOT R&P

$0.00

Once you delete the last
receivable type, arrow up and
the obligation will be removed.
“Control + T” to save.

~ode Oblioation Amount &5 Susp. Amount

C
LOCAL COST $100.00 | K
I
¢

Thiz iz a hew recard,
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‘L CONGRATULATIONS!

YOU HAVE COMPLETED
TRAINING!




