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FARE Fundamentals
Who is helping the courts?

 A private company contracted by the 
Arizona Supreme Court to aid in 
enforcement of court orders for Interim 
Backlog and Full FARE courts.
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FARE Fundamentals
What are the benefits of FARE?

 ACS Mails Notices to Defendants

 ACS Reports to Credit Bureau

 Payments can be accepted by IVR 
or Web

 ACS Conducts Address Skip-tracing
 ACS Does Outbound Calling
 Automatic TTEAP (Traffic Ticket    

Enforcement Assistance Program)
 At court‟s discretion; Automated 

TIP (Tax Intercept Program)
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 What is the Data Warehouse

 Centralized Data Point for Court Information

 AZTEC and some non-AZTEC Courts

 Functions of the Data Warehouse

 Maintains Courts Data

 Extracted court data is displayed in Public Access

 FARE Qualified and Disqualified Reports updated 
daily using court data

FARE Fundamentals
Data Warehouse
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FARE Fundamentals
The FARE Process

 Data Warehouse extracts AZTEC data, 
including payments, nightly

 Data Warehouse sends data to ACS

 ACS Maintains record of court data
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FARE Fundamentals
Full FARE & Interim Backlog Models

Full FARE Data Flow Interim Backlog Data Flow

 Pre & Post Disposition Cases

 $7.00 fee per charge (Bond Card)

 $35.00 FARE Delinquency Fee

 19% FARE Special Collections Fee

 Post Disposition Delinquent Cases ONLY

 NO $7.00 fee per charge

 $35.00 FARE Delinquency Fee

 19% FARE Special Collections Fee

Court CMS

Data 

Warehouse

ACS

AZTEC

Data 

Warehouse

ACS

FARE Daily 

Web/IVR 

Payment 

Report sent 

to court by e-

mail
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FARE Receivable Types

K2   FUND: FARE DELINQUENCY FEE

 $35 Delinquency Fee

 Added per case NOT per charge 

 $35 fee is added before 19% Special Collections Fee is 
calculated

K1: FUND: FARE SPECIAL COLLECTIONS FEE

 19% Special Collections Fee

 Calculated on the total balance per case/party, 
excluding trust monies
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FARE Event Codes

9260: INFO: ASSIGNED TO FARE

 Identifies Case as FARE ready, Added by AOC or 
Manually in the Case Docket screen

9262: FARE DELINQUENCY FEE

 Code Associated with Receivable Type K2 ($35 case 
Delinquency Fee)

9261: FARE FEE SPECIAL COLLECTIONS

 Code Associated with Receivable Type K1 (19% Special 
Collections Fee) 



10

9293: NO SEND FARE

 Stops case/party from initially being sent to FARE

 Must be associated with a party

9292: RECALL FARE

 Permanent recall from FARE, stops all collection 
processes, including TTEAP and TIP

 Must be associated with a party

6036: LETTER RETURN/BAD ADD

 Triggers ACS S&L to start skip tracing 

NOTE: Do not use 9299: INFO: FARE NOTICE RETURNED (Full FARE Code)

FARE Event Codes
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FARE Implementation Process

 Wednesday During Implementation 
Week (courts must log off by 5PM)
 Clean-up Scripts and Receivables 

Totaling 
 Deletion of receivable types with $0 

from the "Sentencing: Financial 
Assessments Screen"

 Deletion of ghost Receivable types 
from the "Sentencing: Financial 
Assessments Summary Screen"



13

FARE Implementation Process

 Thursday During Implementation Week (courts 
must log off by 5PM)

 FARE Interim Script 

 Adds:

Event Codes 9260, 9261, 9262 referencing 
deputy code 898 

Receivable Types K1 & K2

 Excludes cases with 9293, “NO SEND FARE”
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FARE Implementation Process
Post Script K1 Calculation

 The 19% (K1) additions or subtractions 
are automatically calculated from:

 Sentencing Screen, including suspensions 
and waivers

 Case Financial Docket

 Receipts 
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FARE Implementation Process

Post Script K1 Calculation

Suspension (-)

Sentencing 

Screen/s 

Assessment (+)

CFD Assessment (+)

Receipt (-)
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FARE Implementation Process
Assign Cases Manually to FARE

Required Procedures: 

 Add event code 9260 “INFO: ASSIGN TO FARE” 
through Case Docket
 Must tie event to a party (D1, D2, P1 Etc.)

 May want to refer to FARE Qualified report for selection of cases

 Add the following receivable types through 
Sentencing Update screen: 
 K2 - $35.00 FARE Delinquency Fee

 K1 - 19% FARE Special Collections Fee
 Add to the first charge, highest sequence w/financial 

obligation

NOTE: Cases downloaded to the Data Warehouse daily.
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FARE Implementation Process

Always remember to 

enter today’s date 

when assigning 

manually to FARE
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Noticing
1st Notice

Goes out Monday 
after referral to 

FARE, depends on 
printing limitations 
imposed by court

2nd Notice
warning of impending 

TTEAP hold.  TTEAP hold 
request will go out 15 days 

later if not paid in full.  
Must have a DOB and 

either  a SSN or DL number

3rd Notice  
Notice of intent 
to report to the 
credit bureau

4th Notice 
sent if the person is eligible for 

credit bureau reporting.  
Requires a balance > $100, have 
either a DOB or SSN and have an 

address.

30 days after 6th

notice the case 
may be referred for 

outbound calling 
collection efforts

6th Notice
Pre outbound calling 

referral letter

5th Notice 
sent if case was 
reported to the 
credit bureau 

CB Reporting 
eligible

Not eligible 
CB Reporting 

Notices go out in 30 day increments depending on weekends and holidays 
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FARE Noticing
Example: Notice One

Court 

Logo/Letterhead

Pay stub (update 

address on back)

Notice Number 

Case & Balance 

Information

Web/IVR 

payment 

Information
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FARE Noticing
Example: Spanish Notice

The back of all

notices are in 

Spanish!
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FARE Noticing
Example: LCD Notices 2 through 6

Pay stub (update 

address on back)

More 

aggressive

Reference to 

Public Access

Return 

Address = 

Collection 

Agency

Collections 

Letterhead

Notice Number 

Case & Balance 

Information

Web/IVR 

payment 

Information
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FARE Financial Processing
K1 Automatic Re-Calculation

Screens K1 (19% Special Collections 
Fee) will automatically re-calculate itself 
in:
 Automatic Allocation

 Cash Bond Forfeiture

 Sentencing Disposition

 Sentencing Update

 Void Receipts

 Dishonored Payments
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FARE Financial Processing
K1 Automatic Re-Calculation

$1.90 = 19% 

of $10.00
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FARE Financial Processing
K1 Automatic Re-Calculation

$6.08 is 19% 

of $32.00
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FARE Financial Processing
 Auto re-calculation does not occur for Case Financial 

Docket Adjustments, court must manually adjust K1 
& K2

Remember to remove 

the “P”

Add 

descriptive 

text
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FARE Financial Processing
Deleting Financial Assessments

 Delete assessment through Delete Financial Detail 
screen
 Main Menu>Utilities>Case Delete>Delete a Sentencing Record>Delete 

Financial Detail

 Delete the associated event from ROA
 Main Menu>Utilities>Case Delete>Delete an Event
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FARE Financial Processing
Special Collections Fee Calculations

The FARE Special Collections Fee is assessed at 19% of the 
balance due after the $35 (K2) fee is assessed  

Example:

 Balance Due Pre-FARE $65.00

 FARE Delinquency Fee $35.00

 Sub-Total $100.00

 19% Collections fee $19.00

 TOTAL BALANCE DUE $119.00
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FARE Financial Processing
Special Collections Fee Calculations

The fee is receipted as a *super priority at 15.97% of total 
balance due

Example:

Current Balance $119.00

Payment Amount $119.00 (Paid in full)

15.97% of $119 Payment = $ 19.00 

 $100.00 balance is applied to all other receivables 
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Automatic Allocation
Change Payment Allocation

Allocation 
change not 

allowed for K1!

Navigation: Main menu> Money management > Receipting> 

Receipts Journal> Automatic Allocation
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Receipting to FARE Cases
Automatic Allocation: Special Payment Source Field

 Determines: 
 Type of payment

 Payment Allocation

FIELD VISIBLE ON FARE CASES ONLY!
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Receipting to FARE Cases
Special Payment Source Field Options

 N = Normal (Default) 
 Over-the-counter or mail in payments 
 Allocates to K1 & K2

 W = WEB
 Payments made on the FARE website
 Allocates to K1 & K2

 I = IVR 
 Payments made on the „Interactive Voice Response‟ (phone)
 Allocates to K1 & K2

 D = DOR 
 Department of Revenue (TIP) payments
 Allocates to K2, DOES NOT ALLOCATE TO K1
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 15.97% of payment 
applied to 9261 (K1)

 Event code 9262 (K2) 
paid in full 

 After time payment 
fee & restitution

Receipting to FARE Cases
Special Payment Source N = Normal

Allocates to FARE Fees
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Receipting to FARE Cases
Special Payment Source W=Web &  I=IVR

Allocates to FARE Fees 

(same as “Normal” payment 
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Receipting to FARE Cases
Special Payment Source D = DOR

 The 19% FARE Special Collections Fee is not applicable to DOR/TIP 
payments

 “D” prevents payment from allocating to K1

 “D” allocates to K2 (applicable)

K2 

Allocation 

ONLY
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Receipting to FARE Cases
D = DOR Cont…K1 Adjustment

 Negative K1 adjustment generated by AZTEC

 Recalculates 19% of new ending balance

Example: 

$400.00 payment

19% of $400 = 

$76.00
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Receipting to FARE Cases
D=DOR Cont…NEW Adjusted Receipt

 Receipts now show 
automatic K1 
adjustment amount

 New ending balance 
(minus negative K1 
adjustment)

New ending 

balance

Adjusted K1 

Amount
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Cash Bond Forfeiture
New “Paid from Warrant” Field

FARE CASES ONLY
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Cash Bond Forfeiture
New “Paid from Warrant” Field

 A case is sent to FARE after a warrant was 
issued:

 Balance due is increased in AZTEC to include FARE 
fees, but... 

 Original Warrant does not reflect new balance due

Which amount does the defendant Pay?
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Cash Bond Forfeiture
New “Paid from Warrant” Field

Court enters “N” into “paid 
from warrant” field, 
resulting in allocation of 
payments to K1 and K2
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Cash Bond Forfeiture
COURT APPEARANCE REQUIRED

Bond allocates 

to FARE Fees
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Cash Bond Forfeiture
New “Paid from Warrant” Field

 Court must suspend K2 amount in 
sentencing update screen prior to 
forfeiting bond

 Court enters “Y” into “paid from warrant 
field”, resulting in allocation to K2 only
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Cash Bond Forfeiture
Sentencing Update Screen

 Suspend K2 $35.00 FARE Delinquency Fee in 
Sentencing Update screen 

 (Bond will allocate if not suspended)

Negative K1 

adjustment 

(suspension of K2)

$35.00 x 19%= $6.65

New adj. appears in 

Receivables 

Retrieval Screen

Suspend 
only the 
balance 
due!!!!
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Cash Bond Forfeiture
Cash Bond Forfeiture Screen

Screen does not 

allocate to K1! (K2 

suspended)
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Cash Bond Forfeiture
ROA & Receivables Retrieval

K2 Suspension & 

Auto K1 Adj. (-)

$35.00 x 19%=$6.65

Automatic K1 Adj. (-)

Cash Bond Forfeiture

Zero 

Balances

Receivables Retrieval Screen
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FARE Fee Agency Codes
Appear on Fee Book

ZFAR2: FARE FEE DELINQUENCY FEE
 Works with Event Code 9262; Receivable Type K2

 Allocates $35 Delinquency Fee

ZFAR1: FARE FEE SPECIAL COLLECTIONS
 Works with Event Code 9261; Receivable Type K1

 Allocates 19% Spec Collections Fee

Reportable on State Remittance Report
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End of Month Reporting 
State Remittance Report

 Report revised to include 
FARE agency codes

Note: 4 FARE Codes 
listed- only use: 
- FARE Special Collections Fee

- FARE Delinquency Fee

Do NOT use other 
Codes

(used by full FARE Courts only)
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Case Recall Process
Recall Basics

 Add event 9292, “INFO: RECALL FARE” to 
case (Case Docket screen)

 A Recall:  

 Permanently removes case(s) from FARE 

 ACS stops all collection efforts
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When should the court recall a case? 

 Case sent to collections erroneously 

 Judge orders recall

 TTEAP temporary release granted

Case Recall Process
Recall Basics
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Case Recall Process
Step 1:  Case Docket

Enter 9292, “INFO: RECALL FARE” through Case 
Docket

Navigation: Main Menu > Case Management > Case Docket

Associate 
with a 
party

Date 
judge 

ordered 
recall

Include 
descriptive 

text to 
explain 

reason for 
recall

Recall event 
code

Y
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Case Recall Process
What about the FARE fees?

 Suspend remaining balances of K1 & K2

Previous FARE fees receipted are not
reimbursed 

Only suspend remaining balance due amount 
of FARE fees (displayed in receivables 
retrieval screen)

 FARE fees should not be collected after 
recall event code is applied
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Case Recall Process
Step 2:  Receivables Retrieval

 Use Receivables Retrieval screen to check the remaining 
balance due amounts for K1 & K2

Navigation: Main Menu > Money Management > Receivables > Receivables Retrieval
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Case Recall Process
Step 3: Case Financial Docket

K2 associated 
with 9262 

Event Code!

Date 
Judge 
orders 
recall

Delete the 
“P” Action 

Code

Attach 
adj. to a 

party

Make a 
negative 
adj. to K2

 Suspend remaining K2 balance in CFD screen

Y
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Case Recall Process
Step 3: Continued

Navigation: Main Menu > Case Management > Case Financial Docket

Suspend remaining  K1 Balance in CFD Screen

Date 
Judge 
orders 
recall

Delete  “P” 
Action 
Code

Attach 
adj. to a 

party

Make  
negative 
adj. to K1

Enter 
Description
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Case Recall Process
Step 4: Receivables Retrieval Verification

Suspension 
amounts 

appear on 
ROA

K1 and K2 
have zero 
balances!

Navigation: Main Menu > Money Management > Receivables > Receivables Retrieval
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Case Recall Process

Court enters 

recall event 

code 9292 

on a case

Data Warehouse 

pulls the event code 

(nightly)

Balance set to zero & 

suspend flag set

Zero balance 

sent to ACS

ACS halts 

collection efforts

This is a 
24 hour 
process
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Case Recall Process

Do not recall a case if the court foresees a 
potential need for ACS collection efforts in the 
future

Use the recall event code only on cases that 
the court wishes to remove from collections 
permanently

- Excluding TTEAP temporary release recall

If the court recalls a case, please be aware that 
further collection efforts must be made by the 
court
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Case Recall Process
Q & A

What happens if a case is recalled from FARE 
after the defendant has been reported to the 
credit bureau?

If the case has been reported to the credit 
bureau and is later recalled from FARE, it 
will appear on the defendant’s credit report 
as $0 amount due for 7 years.  (Credit 
bureau reporting occurs 30 days after the 
third notice is sent). 
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Should I enter the recall event on cases with a 
zero balance, i.e. paid in full, dismissed, fines 
suspended to zero, etc.?

No, the data warehouse will send the 
zero balance to ACS.  Any case with a 
zero balance halts all collection efforts. 

Case Recall Process
Q & A
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What should I do if the court is notified 
that a defendant is deceased? (FARE 
cases only)

Recall the case from FARE.  To obtain 
verification of death, the court may 
call the Social Security 
Administration at 1-800-772-1213 
(free of charge). Or visit 
http://ssdi.rootsweb.com/ for a 
printable confirmation. 

Case Recall Procedures
Q & A

http://ssdi.rootsweb.com/
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TTEAP
What is TTEAP?

raffic icket nforcement ssistance rogram

• Vehicle registration holds

• Completely automated process

• Important part of FARE collection efforts

• Authorized per State Statute
A.R.S. § 28-1631 through A.R.S. § 28-1636
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TTEAP
Statute Summary

Per Statute:

 A hold may be placed on a vehicle registration renewal 
for a vehicle owned or co-owned by an individual.

 Hold is applicable if the defendant meets the following 
criteria (per statute): 
 Delinquent in paying court fines or penalties for civil or criminal 

traffic violation if two attempts to collect have been made or

 Full FARE Cases Only:
 Fails to appear (FTA) in a criminal traffic case
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TTEAP Process
Agencies Involved

 Four agencies contribute to the 
TTEAP process: 

1) The Court

2) Administrative Office of the Courts

3) Affiliated Computer Services (ACS)

4) Motor Vehicle Division (MVD)
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TTEAP Process
What is the Court‟s role?

 Ensure success of the program by 
maintaining data integrity

Avoid invalid TTEAP holds!

 Court not responsible for:

 Placing registration holds (abstracts)

 Docketing TTEAP events on the FARE cases 
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TTEAP Process
AOC Process

 Data Warehouse:

 Extracts selected case information from 
AZTEC and sends it to ACS 

 Sets a flag identifying cases as TTEAP 
eligible/ineligible
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TTEAP Process
Eligibility Criteria

 FARE Cases are TTEAP eligible if the following 
criteria is met and determined by Data 
Warehouse:

All charges on case are dispositioned and all are 
TTEAP eligible 

 AZTEC TR1 – TR7 case type

 Includes boating offenses

 Excludes new vehicle registrations and business 
names

Event code 9292, “RECALL FARE” has not been 
added to the case
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TTEAP Process
ACS Process

Receive the TTEAP eligible flag from Data Warehouse 

Match the defendant to any existing collection cases 
both:

 Within the same court, and

 Throughout other FARE courts statewide

Send two delinquency notices to the defendant

ACS will request the TTEAP Registration hold from 
MVD if the balance has not been paid in full

NOTE: All TTEAP eligible case balances include FARE fees!
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 MVD receives TTEAP hold request from ACS Daily:

 Requests include: 

 Defendant/s personal information

 First, Middle, and Last Name

 Date of Birth

 Driver‟s License Number (customer record number)

 State 

 ACS Address Record

 Social Security Number

 MVD matches information received from ACS  

TTEAP Process
MVD Process
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TTEAP Process
MVD Process - No Match Found

 If no match is found:

MVD will notify ACS 

 ACS may re-send TTEAP requests if 
they acquire additional information
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 MVD places registration on hold

 Applies to all registered vehicles

 MVD Informs ACS of match 

 ACS updates their system of TTEAP hold 
placed on the defendants case

 MVD sends defendant notice of TTEAP 
hold

TTEAP Process
MVD Process - Match Found
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TTEAP Process
MVD Process – Match Found

 The MVD notice provides defendants with:

Notification requiring the defendant to satisfy all
court financial obligation/s before the registration 
is released

How to obtain case number and court name 
information

How and where to pay fines due

How to renew vehicle registration after payment in 
full
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TTEAP Process
MVD Process - Match Found

Example Notice:

Defendant Name

Payment 
Options

Vehicle 
Information

Cannot pay 
at MVD

Referral to A.R.S.
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TTEAP Process
MVD Process – Second Notice

 MVD sends a second notice of 
TTEAP balance(s) due with 
registration renewal notice

 Notice is sent to owners and 
co-owners
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TTEAP Process
Data warehouse 

extracts data from 
court & flags select 

cases as TTEAP 
eligible

ACS receives TTEAP 
eligible flag from data 

warehouse and 
attempts to match 

defendant with 
current court 

collection accounts

ACS sends two 
delinquency 

notices

ACS requests 
registration hold 

from MVD if 
balance due

MVD notifies ACS 
of the no match & 

TTEAP hold request 
is archived for one 

year

TTEAP hold placed 
on registration

MVD attempts to match their 
customer record number with 
personal information received 

from ACS

MVD receives 
TTEAP hold 

request from 
ACS 

MVD sends notice 
to the defendant
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TTEAP Process
Retrieving Court Name & Case Information

 The MVD notice does not include the case 
number, court information, or total amount due

 The defendant is required to retrieve case 
number(s) and court information from: 

 Previous ACS delinquency notice (provides 
court information and ACS notice number to 
pay on-line or by phone) OR

 Public Access OR

 AOC Support Center
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TTEAP Process
Public Access

New option

Click on Detail to view 
court information

Displays TTEAP 
cases only!

http://apps.supremecourt.az.gov/publicaccess/

http://apps.supremecourt.az.gov/publicaccess/
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TTEAP Process Public Access Cont…

TTEAP hold

Link to court 
information

Court contact 
information
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TTEAP Process
Public Access Cont…

 AOC Support Center assists defendants or co-
owners with case/s and court information look-
up if the web is not accessible

Defendants may call: 

 Phoenix Metropolitan Area: (602)452-3494

 Outside Phoenix Area: 1-877-546-7404

PLEASE ATTEMPT TO ANSWER ALL PUBLIC CALLS TO THE 

BEST OF YOUR ABILITY BEFORE REFERRING THEM TO THE 

AOC SUPPORT CENTER!
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TTEAP Process
Q & A

Will the TTEAP hold have any affect on registration 
in other states (NRVC)?

There is no affect on NRVC or registration in 
other states.

What happens if a defendant has a suspended 
license and TTEAP hold?

MVD should re-instate the driver’s license.  
They are two separate matters. 
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TTEAP Process
Q & A

Will there be a MVD re-instatement fee 

associated specifically to a TTEAP hold in 
addition to late fees, driver‟s license renewal 
fees, etc.?

No additional fees associated 
specifically to a TTEAP release will be 
required at MVD. 
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TTEAP Process
Q & A

Will TTEAP hold impact the sale of a car?

It will not affect a car sale. When the title 
of the vehicle is signed over to someone 
else, the buyer has to register the vehicle 
under their name and they will not have a 
hold on their registration (considered 
new registration).
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TTEAP Release
How?

 There are three ways a TTEAP hold can be 
released:

 Automatically release holds after all financial 
obligations are met for all courts

 Court releases their hold by recalling the case 
from FARE

 Court temporarily waives hold to allow a co-
owner (non- defendant) to register a vehicle
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TTEAP Release
Payment in Full Made on Web/IVR

Payments made on the Web or IVR result in 
immediate release of the TTEAP hold 

 Direct payments to ACS = immediate release 
capability

 “Real time” credit/debit card transaction
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TTEAP Release
Payment in Full Made at Court

Payments made at the court result in a 24 hour 
waiting period before the TTEAP hold is released

 Data Warehouse extracts FARE case information 
nightly (not real-time)

 ACS will be unaware of any payment in full until 
payment information is received from Data 
warehouse after business hours
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TTEAP Release
Court Release

 The Court may voluntarily release a TTEAP 
hold by:

Recalling the case from FARE by

Adding event code 9292 in AZTEC & suspending 
FARE fee balances

Waiting 24 hours for process (Data Warehouse 
pulls information nightly)

 All cases associated to the TTEAP hold must 
be recalled before registration can be 
renewed
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TTEAP Release
Temporary Waiver

 Non-Defendant/co-owner(s) may petition the 
court to remove the TTEAP Hold

 Statute language states the petition may release a 
hold for a specific vehicle

 MVD does not have the capability to release a TTEAP 
hold per vehicle

 Court may hold an oral argument on the petition

 The court shall permit the person to appear 
telephonically if they do not reside within the 
jurisdiction of the court
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 Remember..

 If TTEAP hold is caused by multiple 
delinquent obligations within different 
courts:

 Co-owner must petition each court

 Each court rules on their court‟s petition 
independently 

 Petitioner must check Public Access to 
retrieve courts contributing to the hold

TTEAP Release
Temporary Waiver
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 To remove a case from TTEAP the Court must:

 Recall the case from FARE

 Add Event Code 9292 to the ROA

 Add text indicating temporary TTEAP release

 Suspend remaining balance of K1 & K2 via CFD

 Advise Non-Defendant/co-owner of 24 hour waiting 
period

NOTE: Registration hold will not be lifted unless all 

courts contributing to the hold grant releases.

TTEAP Release
Temporary Waiver
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TTEAP Release

 To reinstate a TTEAP hold the Court must
 Delete the 9292 recall FARE from ROA

 Re-assess K1 and K2 through Case Financial 
Docket screen

 Make sure to only add 19% to existing balance

 Data Warehouse will recognize re-assessment 
through nightly data extraction

 24 hour Process
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Overview

 Web/IVR Basics

 Defendant Notification 

 Payment Process

 Daily Web & IVR Payment Reports

 Issuing AZTEC Receipts

 Reconciliation
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WEB & IVR
Web/IVR Basics

 Maintained by ACS

 FARE cases only!

 Balance due includes FARE fees

 Accessible 24 hrs/day, seven days a week

 Available in Spanish

 Payments made by credit card

 Visa or Mastercard only

 Minimum $20.00 (Must pay in full if total 
balance is less than $20.00)
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WEB & IVR
Defendant Notification

 Defendants notified of web address & 
IVR phone number on FARE notices

Website: http://www.azcourtpay.com

IVR: 1-866-859-2527

http://www.azcourtpay.com/
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WEB & IVR
Defendant Notification

 Website requires payee to provide one of the following: 

 Notice Number

 Case Number

 IVR requires: 

 Notice Number (obtained from FARE notice)

 Payee selects case to apply payment to (web or IVR)

 May make full or partial payments

 Payment in full is required to halt collection efforts
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WEB & IVR
WWW.azcourtpay.com

Links to 
Public 

Access & 
MVD!

Click link 
to view in 
Spanish

Search 
options

Disclaimer

Payment 
Instructions
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WEB & IVR
What happens when

a payment is made?
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WEB & IVR 
Payment Process

6:00:01 p.m. - Day 
begins (Day 1)

6:00:00 p.m. Next Day -
Day ends (Day 2)

12:00 midnight – Payments 
made by 6:00:00 p.m. sent 
in batch to the merchant 
account for deposit

FARE Daily Web/IVR 
Payment Report sent to 
court FARE mailbox

Merchant sends 
ACH transfer to 
individual court’s 
merchant account 
within 24 hours of 
batch transmission

Funds posted in 
court’s bank account 
within 48 hours from 
the time of payment

Defendant makes a 
payment

Court receipts 
payment

48 Hour Process!
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WEB & IVR
How are Web/IVR payments 
reflected in AZTEC?
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WEB & IVR

Daily Web & IVR Payment Reports

 ACS generates the FARE Daily Web & IVR Payment 
Report

 Sent daily to the court by 6:00 a.m. (next 
morning)

 Includes Saturday & Sunday

 Court receipts in AZTEC for the cases listed on the 
report



107

WEB & IVR
AZTEC Process

Daily Web & IVR Reports

 Reports sent to a FARE mailbox folder

 The Support Center will help you set-up the 
mailbox

 MAILBOX FOLDER NAME:  FARE (court number)

 Example: Court Type and Location- M123 

 Mailbox: FARE123

 Only pre-determined court personnel have access 
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WEB & IVR
Daily Web & IVR Reports

 Open all e-mail reports 

 FARE Daily Web/IVR Payment Reports include Saturday & 
Sunday 

 Potential of three reports on Monday

 Thursday 6:00:01 p.m. to Friday 6:00:00 p.m. 

 Friday 6:00:01 p.m. to Saturday 6:00:00 p.m.

 Saturday 6:00:01 p.m. to Sunday 6:00:00 p.m.

 DO NOT receipt weekend payments in batch with the same 
date
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WEB & IVR
Daily Web & IVR Payment Reports

 ACS generates report: 

 Page One: 

Detailed report displaying individual 
payments received over the course of one
FARE day

 Page Two: 

 Summary page (follows detailed report)
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WEB & IVR
Daily Web & IVR Payment Reports

11/18/2005

11/17/2005

Receipt 
Date

Payment 
Source

Receipt Amount

Case #

DOB & 
Name

ACS 
Conf. 

#
Total 

Web/IVR 
Payments

Date 
Report 

GeneratedPage one: Detailed Report
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WEB & IVR
Daily Web & IVR Payment Reports

Page Two: Summary Report
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WEB & IVR
Daily Web & IVR Payment Reports

“No Payments”

11/18/2005

11/17/2005Example Court

Report will be sent even if no payments have been received.
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Web & IVR Payments
Issuing AZTEC Receipts

 You must receipt Web/IVR payments in 
Automatic Allocation ONLY!

 Utilize the Special Payment Source field

 W: Web

 I:   IVR
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WEB & IVR
Receipt in Automatic Allocation

“ACS” in 
Auth. Field

Confirmation # 
and Payment 

Type

Receipt 
Prefix “X”

Register 68

BACKDATE!

Amount Paid 
(On Report)

Paid Source
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WEB & IVR
Printing AZTEC Receipts

Confirmation # and 
Payment Type in 

Memo Line

New Receipt Footer

Receipt 
Prefix X

Allocates 
to the 

FARE fees!
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WEB & IVR
Receipt Detail View Screen 

Highlight receipt, 
press “Enter”

INSTANT DETAILED 
PAYMENT 

INFORMATION!

Receipt Total

Payment Type
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WEB & IVR Register of Actions

Receipt prefix “X” 
Web/IVR payment 
indicator

Distinct from other 
payments
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FARE Reconciliation

 Daily top 2/Monthly all 4

 FARE Daily Web & IVR Payment Report

 Total Received in the FARE Mailbox

 AZTEC Banking Report

 Total Credit Card Amount in Reg 68

 Merchant Account

 Monetary Batch Total

 Bank Statement

 Deposit Amount

What Needs to be Reconciled?
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FARE Reconciliation

 Balance register “68” separately to reconcile with 
FARE Payment Report

 Separate person should verify reconciliation (not clerk 
receipting)

 End-of-day balancing procedure for non-Web & IVR 
payments will remain the same

 Generate report/s in AZTEC to reconcile totals with 
FARE Payment Report, merchant and bank accounts

 Banking Report (Balance Register)
 Daily

 Monthly
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WEB & IVR
Balance Register

Main Menu > Money Management > Receipting > Receipts Journal > Balance Register

 Match Balance 
Register to 
Payment Report

Web/IVR 
Register

Enter Payment Date
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WEB & IVR
AZTEC Banking Report

Payment Date

Prefix X
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WEB & IVR
Example of Daily Reconciliation

 Reconcile DAILY: 

 FARE Daily Web/IVR 
Payment Report 
(Received daily via 
FARE mailbox)

 AZTEC Banking Report 
(Printed at end of day 
via AZTEC)

 Difference should always 
be ZERO

11/17/05

1,000.00

1,000.00

0.00

Example Court

11/17/05

Merchant Account

11/17/05
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WEB & IVR
Example of Monthly Reconciliation

 FARE Daily Web/IVR 
Payment Report

 AZTEC Banking Report

 Merchant Account

 Courts Bank Statement

 Difference should 
always be ZERO

 Register 68

Example Court
11/16/05 - 11/30/05

7,777.00

7,777.00

11/16/05 - 11/30/05

11/16/05 - 11/30/05

11/16/05 - 11/30/05

7,777.00

7,777.00

11/16/05 - 11/30/05

0.00

0.00

0.00

Monetary Batch report



125

WEB & IVR
Payment Process

 Collected payments received by ACS will be transferred 
electronically into the court‟s bank account

 Within 48 hours

 Occurs daily (except Sundays)

 Report will be sent to Court, but no payment will be 
received as Banks are closed

 Transfers reflect payments received from one FARE 
day (except Sundays)
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WEB & IVR
Payment Process

 Merchant Account Web/IVR Payments

 Reflects money deposited into the court‟s 
bank account

 Used for reconciliation 

 User ID and Password Required

 Set-up and log-in instructions e-mailed to the 
court

 http://www.emerchantview.com

http://www.emerchantview.com/
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WEB & IVR
eMerchant View Homepage

ID’s and Passwords emailed to Court
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WEB & IVR
Merchant Account

 Displays individual transaction amounts by date

 View deposits for each day

 Always positive amounts

 NEVER negative amounts (Contact FARE Production 
Support immediately!)

 To calculate the total monthly deposit amount:

 Add “Daily Total” amounts 

 Amounts appear after money is deposited

 48 hours after the payment
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WEB & IVR
Monetary Batch Report Continued….

Positive, 
NEVER 

Negative!

Use Daily Total 
Amounts for 

Reconciliation 
(highlighted)

Monthly 
Total 

Deposit: 

$2.06 +

$17.40 +

$17.40 +

$17.40 +

$54.26

Example 
Monthly 

Total
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WEB & IVR
ACS Web & IVR Support

 Available:

 Monday – Friday (Excluding holidays)

 8:30 a.m. - 5:00 p.m. (AZ time)

 Technical difficulties only

 Court specific questions referred back to court!

 Support contact information given on Web & IVR
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FARE Reports Using Crystal Enterprise 

Type the ACAP webpage: http://supreme22/acap, click on Crystal Reports 
Access link
**Use your Windows NT User ID and password to access your court folder**

Pick Windows NT
from drop down arrow

This is your user name and 
password used to log on to 
your computer

http://supreme22/acap
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3. Double-click on your court‟s folder

1. Double-click on FARE folder

2. Double-click on your county folder

To Locate Your Court’s Folder
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To run a report with parameters

After locating your court‟s 
folder:

1. Single-click on the report

2. Single-click on “Schedule”

* Schedule screen will pop up

3. Select  Parameter from drop down menu
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1. Verify Type and location:   Select  Court name from drop down menu,  
then press the “Add” button to update current value 

2. Enter Collection BEGIN date (format: Date(yyyy,mm,dd):  Select  BEGIN 
date using the Calendar button,  then press the “Add” button to 
update current value 

3. Enter Collection END date (format: Date(yyyy,mm,dd):  Select  END date 
using the Calendar button,  then press the “Add” button to update 
current value

4. Click on “Schedule” option located on top right hand side of Schedule 
screen* Once report has been scheduled, Scheduled Report history screen 
will appear

Note: before clicking on schedule make sure all current value are added
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Using the Scheduled Report History screen

1. To view status of scheduled report, click “Refresh”

option located on the top right hand side of History 
screen.

2. To view successful scheduled report, Single-click on 

report instance
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 Printable report will display on Crystal Report Viewer screen

 3. To print report,  Click on Printer icon from the Crystal Report Viewer 

screen

Example of report 

with receipt data

Displays total collected 

for each fund

Displays grand total collected
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Example of report 

without receipt 

data

Displays total collected 

for each fund & Grand 

Total
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To delete the history for a report :

1. Single-click on report

2. Single-click on  “History” 

3. Click  box to select report 
instance or Press the 
“Select All” button to select 
all report instances.

4. Press the “Delete” button
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Surprise…Extra TIPS!!!

How to Assess Money through the Sentencing Screen 
when a charge has been dismissed such as Attorney 
Reimbursement Fees, Local Fees



Case Management Criminal Defendant Sentencing Update

Once you are in the Sentencing 
update screen, click on “options” 
then “Financial Assessment” or hit 
“F2”

Answer following 3 
questions with “NO”:

1. Search for prior charges?

2. Proof of correction?

3. Is the fine amount 
concurrent?

ALWAYS Change docket date 
to the date you are assessing 
the money

After entering the date the 
cursor should fall on the first 
receivable type which will then 
be highlighted
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Over ride the first 
receivable type 
with the one you 
are going to 
assess in this 
example it is LC 
for Local Cost

Answer “Yes”
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Tab over the dollar amount field 
of the second row and hit delete.



144

After you delete the dollar amount hit Shift + Tab to go back 
to the receivable type field and delete it.  After deleting the 
receivable type it will not allow you to tab past that field 
without an entry.
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Hit the arrow down key to delete the 
obligation and highlight the next receivable 
type down.
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Tab over to the dollar amount 
field and delete it.

Shift + Tab back to the 
receivable type and delete that.
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Once you delete the last 
receivable type, arrow up and 
the obligation will be removed.  
“Control + T” to save.



148



149

CONGRATULATIONS!
YOU HAVE COMPLETED 

TRAINING!


